Treasury and Trade Solutions

Master Account and Service Terms
Ramcove podmienky vedenia Uctov

a poskytovania Sluzieb

1. Introduction

11 These Master Account and Service Terms (the
"MAST"), the Confidentiality and Data Privacy
Conditions (“CDPC"), and any applicable “Country
Addendum” apply to each account (an “Account”)
and any product or service (a “Service") utilized
by the Customer and are binding on both the
Customer and the Bank. References to the
“Bank"” mean the direct or indirect subsidiaries of
Citigroup Inc., including the related branches of
such subsidiary, holding the Account or providing
the Service.

1.2 If thereis a conflict between the MAST and any
Country Addendum, the Country Addendum
prevails; and if there is a conflict between the
MAST or any Country Addendum and any
agreement or other conditions relating to a
Service (a “Service Agreement”), that Service
Agreement prevails. The Customer will separately
receive Service-related materials (including Cash
Management User Guide(s), user manuals, training
materials, and other Service-related instructions)
that will provide a description of the Bank's
Accounts and Services, including instructions
for onboarding and general use. Both parties
agree to act in accordance with Service-related
materials, which may be updated from time to
time and provided to Customers through the
Bank's regular channels.

1.3 When used herein, “Terms" refers collectively
to the MAST, CDPC, and any applicable Country
Addendum or Service Agreements.

1. Uvod

11

1.2

13

Tieto Ra&mcové podmienky vedenia Uctov

a poskytovania sluzieb (dalej len ,MAST"),
Podmienky mlcanlivosti a ochrany doévernosti
Udajov (dalej len ,,CDPC”) a akékolvek aplikovatelné
,Miestne podmienky” sa vztahuju na kazdy
bankovy et (dalej len ,U¢et”) a akykolvek produkt
alebo sluzbu (dalej len ,, Sluzba“), ktoré su vyuzivané
Klientom a su zédvazné pre Klienta a Banku. Odkaz
na ,Banku” znamena priame alebo nepriame
dcérske spoloc¢nosti Citigroup Inc., vratane
sUvisiacich pobociek takejto dcérskej spolocnosti,
ktoré vedu Ucet alebo poskytuju Sluzbu.

uoI32Npo.JIu|

V pripade rozporu medzi podmienkami MAST

a akymikolvek Miestnymi podmienkami, maju
prednost ustanovenia Miestnych podmienok; v
pripade rozporu medzi podmienkami MAST alebo
Miestnymi podmienkami a akoukolvek zmluvou
alebo inymi podmienkami tykajucimi sa SluZieb
(dalejlen ,,Zmluva o poskytovani Sluzieb”), maju
prednost ustanovenia takejto Zmluvy o poskytovani
Sluzieb. Klient dalej obdrZi osobitne materialy,
sUvisiace so Sluzbami (vratane Priruciek pre Cash
Management, uZivatelskych priruciek, skoliacich
materidlov a inych pokynov, tykajlcich sa Sluzieb),
ktoré poskytnu blizsie informacie o U¢toch a
Sluzbach poskytovanych Bankou, vratane pokynov
pre ich otvorenie a pouzivanie. Zmluvné strany

sa dohodli, Ze budu konat v sulade s materidlmi
tykajucimi sa Sluzieb, ktoré mozu byt z ¢asu na

Cas aktualizované a budu poskytované Klientom
prostrednictvom obvyklych komunikacnych
kanalov Banky.

Pojem ,,Podmienky” pouzivany v tomto
dokumente zahffia spolocne podmienky
MAST, CDPC a akékolvek aplikovatelné Miestne
podmienky alebo Zmluvy o poskytovani Sluzieb.
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2. Authority

The Bank may rely on the authority of each person
designated in writing or in a form acceptable to the
Bank by the Customer to send Communications (as
defined below) or perform any other action until the
Bank has received written notice acceptable to it of any
change from a duly authorized person and the Bank has
had a reasonable time to act (after which time it may
rely on the change).

Communications

3.1 The Customer and the Bank will comply with
certain agreed security procedures (the “Security
Procedures”) designed to authenticate the
Customer’s log-on to the Bank's connectivity
channels and to verify the origination of
communications between Bank and Customer
such as enquiries, data and other information
exchanges, advices, transactional instructions,
and account opening and maintenance
instructions (each a “Communication”).

3.2 The Customer agrees that (i) the Bank may act
on Communications received in compliance with
the Security Procedures; and (ii) the Customer
will be bound by any Communication validated by
the Bank according to the Security Procedures.
Furthermore, the Bank is not obliged to do
anything other than what is contained in the
Security Procedures to establish the authority or
identity of the Customer sending or receiving a
Communication and may rely upon such authority
and identity if the Bank complies with the Security
Procedures. The Bank is not responsible for
errors or omissions made by the Customer or
the duplication of any Communication by the
Customer and may act on any Communication
by reference to a bank identification or account
number only, even if a bank or account name
is provided. The Bank has the right to refuse
to act on any Communication where the Bank
reasonably doubts the Communication's contents,
authorization, origination, or compliance with the
Security Procedures. The Bank will promptly notify
the Customer (by telephone, if appropriate) if a
Communication is not acted upon for any reason.

2.

Opravnenie

Banka sa mézZe spoliehat na opravnenie kazdej osoby,
ktoru Klient poveri pisomne, alebo vo forme prijatelnej
pre Banku na zasielanie Komunikacie (ako je tento pojem
definovany nizsie), alebo na vykonavanie akychkolvek
inych tkonov dovtedy, pokial Banka neobdrzi pre riu
prijatelné pisomné oznamenie o akejkolvek zmene od
riadne opravnenej osoby a Banka bude mat dostatocny
¢as podia toho konat (pri¢om po uplynuti tejto doby sa
Banka moze spoliehat na tuto zmenu).

Komunikacia

3.1 Klient, a Banka budu dodrziavat odsuhlasené
bezpecénostné postupy (dalej len “Bezpetnostné
Postupy”), navrhnuté tak, aby overovali prihlasenie
Klienta do komunikacnych kanalov Banky a
overovali komunikaciu medzi Bankou a Klientom,
ktora méze zahfnat dopyty, vymenu dat a inych
informacii, pokyny a instrukcie na vykonanie
transakcii a instrukcie na otvaranie a spravu uctov
(kazda z nich dalej len ako “Komunikacia”).

3.2 Klient suhlasi s tym, Ze (i) Banka mdze konat
na zaklade Komunikacie, prijatej v sulade s
Bezpecnostnymi Postupmi; a (i) Klient bude viazany
akoukolvek Komunikaciou potvrdenou Bankou v
sulade s Bezpecnostnymi Postupmi. Zaroven, Banka
nie je povinna vykonat nic iné okrem toho, ¢o je
uvedené v Bezpecnostnych Postupoch tak, aby
autorizovala a identifikovala Klienta odosielajuceho
alebo prijimajuceho Komunikaciu, pricom sa Banka
mdZze spoliehat na takéhto opravnenie a totoZznost,
ak Banka dodrZi Bezpecnostné Postupy. Banka
nie je zodpovedna za chyby alebo opomenutia
spOsobené Klientom, alebo za duplicitu akejkolvek
Komunikacie vykonanej Klientom, pricom v
stvislosti s akoukolvek Komunikaciou méze Banka
konat len na zaklade odkazu na identifikacné ¢islo
banky, alebo ¢islo Uc¢tu a to aj v pripadoch, ak je
poskytnuty nazov banky a ndzov uctu. Banka ma
pravo odmietnut konat na zaklade akejkolvek
Komunikacie, pri ktorej ma Banka dévodné
pochybnosti o jej obsahu, autorizacii, pdvode alebo
dodrziavani Bezpec¢nostnych Postupov. Banka
bezodkladne oznami Klientovi (aj telefonicky, ak je
to vhodné), ak z akéhokolvek dévodu nebude konat
na zaklade Komunikacie.
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3.3 If the Customer requests the Bank to recall,
cancel, or amend a Communication, the Bank
will use its reasonable efforts to comply and the
Customer will be responsible for all costs, losses,
and other related expenses.

4. Credits and Debits

4.1 The Bank is not obliged to make a credit to
an Account before receipt by the Bank of a
corresponding and final payment in cleared
funds. If the Bank makes a credit before such
receipt, the Bank may reverse all or part of
the credit (including any interest thereon) and
require repayment of an amount corresponding
to such credit if there are insufficient funds in the
Account.

4.2 The Bank may, but is not obliged to, debit
an Account, whether based upon payment
instructions from the Customer or in accordance
with the Terms that might result in or increase
a debit balance. If the total amount of debits
to an Account at any time would exceed the
immediately available funds credited to the
Account, and any available credit lines that may
be utilized for such purpose, the Bank may decide
which debits it will make in whole or in part and in
the order the Bank selects.

4.3 Unless otherwise provided in written agreement
signed by the Bank and the Customer, the Bank
may at any time cancel any extensions of credit
with respect to any Account or Service. The
Customer will transfer to the Bank on closure
of an Account or otherwise on demand from
the Bank sufficient immediately available funds
to cover any debit balance on an Account or
any other utilized extensions of credit and any
interest, fees, and other amounts owed.

5. Checks and Payment Instruments

The Customer agrees to make reasonable efforts to
avoid any fraud, loss, theft, misuse, or dishonor in
respect of checks, payment instruments, and related
materials. The Customer will promptly notify the Bank
in writing of the loss or theft of any check or payment
instrument and will return to the Bank or destroy any
unused checks, payment instruments, and related
materials when the relevant Account is closed.

3.3 AkKlient Ziada Banku o odvolanie, zrusenie alebo
zmenu Komunikdcie, Banka vyvinie primerané
usilie na splnenie tejto poziadavky, pricom Klient sa
zavdzuje nahradit Banke vsetky naklady, straty a iné
sUvisiace vydavky.

Pripisovanie prostriedkov na ticet a
odpisovanie prostriedkov z uctu

4.1  Banka nie je povinna pripisat prostriedky na Ucet
skor, ako obdrzi prislusnu a konecnu Uhradu
penaznych prostriedkov platby. Ak Banka pripise
prostriedky este pred obdrzanim takejto uhrady,
Banka je opravnena stornovat cell sumu takto
pripisanych prostriedkov alebo ich cast (vratane
prislusnych Urokov), a pozadovat splatenie
sumy, zodpovedajucej sume takto pripisanych
prostriedkov, ak je na U¢te nedostatok periaznych
prostriedkov.

4.2 Banka moze, avsak nie je povinna odpisat
prostriedky z U¢tu, & u? na zaklade platobnej
instrukcie Klienta alebo v sulade s Podmienkami,
ak by to malo za nasledok vznik debetného
zostatku na Ucte alebo jeho zvysenie. Ak by
Uhrnna hodnota debetnych operacii na Uéte v
akomkolvek momente prekrocila vy$ku okamzite
disponibilnych prostriedkov, pripisanych na Ucet,

alebo akychkolvek kreditnych liniek, ktoré mézu byt

pouZité na tento Ucel, Banka ma pravo rozhodnut,
ktoré debetné operdcie vykona a to Uplne alebo
Ciastocne a v iou zvolenom poradi.

4.3 Pokial v pisomnej zmluve, uzavretej medzi Bankou
a Klientom nie je uvedené inak, moze Banka
kedykolvek zrusit akykolvek poskytnuty tver,
tykajuci sa akéhokolvek U¢tu alebo Sluzby. Pri
zatvarani U¢tu alebo inak na poZiadanie Banky
prevedie Klient Banke dostato¢ni sumu okamZite
disponibilnych prostriedkov na vyrovnanie
akéhokolvek debetného zostatku na Ucte alebo na
akychkolvek inych vyuzivanych Gveroch, vratane
vsetkych urokov, poplatkov a inych dlznych sim.

Seky a platobné nastroje

Klient suhlasi s tym, Ze vyvinie primerané Usilie na
zamedzenie akéhokolvek podvodu, straty, kradeze,
zneuZitia alebo znehodnotenia tykajuceho sa Sekov,
platobnych nastrojov a suvisiacich materialov. Klient
bezodkladne pisomne upovedomi Banku o strate Ci
odcudzeni seku alebo platobného nastroja a po uzavreti
prislusného Uctu vrati Banke vietky nepou?ité deky,
platobné nastroje a s nimi spojené materialy, alebo tieto
znici.
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6. Statements and Advices 6. Vypisy a aviza

The Bank will deliver or make statements and advices
available electronically unless instructed otherwise by
the Customer or electronic delivery is not recognized
under applicable law. The Customer will notify the Bank
in writing of anything incorrect in a statement or advice
promptly and, in any case, within thirty (30) days (or, if
longer, the mandatory minimum period defined under
applicable law) from the date on which the statement
or advice is sent in writing or made available to the
Customer. Nothing herein is intended to prevent the
Customer from notifying the Bank of any errors or
corrections beyond such time, provided that the Bank
will not be responsible for any losses caused by such
delay in notification.

Interest, Fees, and Other Amounts; Set-
off; Right to Debit

71  The Customer will pay to the Bank all fees,
interest, and other amounts that apply to the
Accounts and Services.

7.2 Unless otherwise agreed in writing, the Bank may
modify any fees, interest rates, and other amounts
at any time, subject to any legal requirement as to
notice.

7.3 The Bank may reduce (whether by combination or
unification of accounts, by set-off or otherwise)
the amount of any obligation (whether matured
or unmatured) in respect of any type of account,
owed by the Bank to the Customer by the amount
of any obligation (whether actual, contingent,
matured, or unmatured) owed to the Bank by the
Customer regardless of the place of payment or
currency of any obligation.

7.4 Unless otherwise agreed in writing, the Bank
may debit any Account for fees, interest, or other
amounts due to the Bank in respect to any type
of account or obligation owed to the Bank until the
Account is closed. The Bank may also debit any
Account for credits made to the Account in error.

Banka doruci alebo spristupni vypisy a aviza
elektronickou cestou, pokial Klient neurci inak alebo
pokial elektronické dorucenie nie je dovolené podla
prislusnych pravnych predpisov. Klient bezodkladne
pisomne upovedomi Banku o akejkolvek nezrovnalosti
vo vypise alebo avize, najneskér vsak do tridsiatich

(30) dni (alebo ak je této lehota podla kogentnych
ustanoveni prislusnych pravnych predpisov dlhsia, tak
v takejto minimalnej pozadovanej lehote), odo dnia, v
ktorom je prislusny vypis alebo avizo odoslané Klientovi
v pisomnej forme, alebo je Klientovi spristupnené.

Ni¢ z uvedeného nezabranuje Klientovi, aby oznamil
Banke akékolvek chyby alebo opravy mimo tejto lehoty,
pricom Banka nebude zodpovedna za Ziadnu Skodu,
sposobenu v dosledku omeskania takéhoto oznamenia.

Uroky, Poplatky a iné sumy; Zapogitanie;
Pravo debetovat Ucet

7.1  Klient uhradi Banke vietky poplatky, troky a iné
sumy, ktoré sa vztahuju na Ucty a Sluzby.

7.2 Pokial nie je pisomne dohodnuté inak, Banka moze
kedykolvek menit akékolvek poplatky, Urokové
sadzby a iné sumy, za predpokladu splnenia
vsetkych zakonnych poziadaviek, tykajucich sa
oznamenia o zmene.

7.3 Banka moze znizit (Ci uz kombinaciou alebo
zjednotenim uctov, zapocitanim alebo inym
spdsobom) sumu akéhokolvek zavazku (Ci
uzZ splatného alebo nesplatného) Banky voci
Klientovi v suvislosti s akymkolvek typom uctu,

o sumu akéhokolvek zavazku (Ci uz skutocného,
podmieneného, splatného alebo nesplatného),
Klienta voci Banke a to bez ohladu na miesto platby
alebo menu akéhokolvek zavazku.

7.4 Pokial nie je pisomne dohodnuté inak, Banka
moze odpisat z akéhokolvek U¢tu poplatky, roky
alebo iné sumy, ktoré su splatné Banke v suvislosti
s akymkolvek typom Uctu alebo zavazku vodi
Banke a? do uzavretia takého U¢tu. Banka moze
tieZ odpisat z akéhokolvek U¢tu akékolvek sumy,
pripisané na U¢et omylom.
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8. Taxes

8.1

8.2

8.3

All fees, interest, and other amounts are 8.1
payable to the Bank without deduction for taxes
(including any local tax equivalents) or amounts
of a similar nature (including related interest and
penalties) (“Taxes"), which are the responsibility
of the Customer. If the Customer is required to
deduct or withhold Taxes from any payment

in accordance with applicable Government
Requirements, the Customer will increase the
payment to the Bank to the extent necessary so
the Bank receives a sum equal to the sum the
Bank would have received if no such deduction
or withholding had been made. If any such Taxes
are paid by the Bank or any of its affiliates, the
Customer will promptly reimburse the Bank for
such payment.

The Customer is responsible for all Taxes on 8.2
earned interest and other payments made

by the Bank to the Customer or on behalf of

the Customer. If required by any applicable
Government Requirement (as defined below),
including, without limitation, the Foreign Account
Tax Compliance Act ("FATCA"), the Bank will
deduct or withhold for or on account of Taxes
from any such payments to or on behalf the
Customer. The Bank will timely pay the full amount
withheld to the relevant governmental authority in
accordance with such Government Requirement.
The Bank will notify the Customer of any such
withholding as soon as reasonably practicable.

The Customer will notify the Bank in writing within 8.3
thirty (30) days of any change that causes any

information or representation previously provided

to the Bank on a tax form or tax certification to be

incorrect (e.qg., a change in the Customer's country

of residence or in its legal entity classification, or if

it ceases to be or becomes a financial institution).

The Customer further agrees to provide to the

Bank a corrected tax form or tax certification (and

any necessary supporting documentation).

8. Dane

Vsetky poplatky, Uroky a iné sumy su splatné
Banke bez odratania dani (vratane akychkolvek
miestnych obdobnych platieb) alebo sim podobnej
povahy (vratane suvisiacich Urokov alebo pokut)
(dalej len ,,Dane”), ktoré je povinny uhradit Klient.
Ak je Klient povinny odpocitat alebo zrazit Dane

z akejkolvek platby v sulade s platnymi Pravnymi
Poziadavkami, Klient zvysi takuto platbu Banke v
potrebnom rozsahu tak, aby Banka obdrzala sumu
rovnajucu sa sume, ktoru by Banka ziskala, ak by
takéto odpocitanie alebo zrazka neboli vykonané.
Ak takéto Dane uhradi Banka, alebo ktorakolvek z
jej spriaznenych oséb, Klient bezodkladne nahradi
Banke takuto platbu.

Klient je zodpovedny za Uhradu vsetkych Dani z
vyplatenych drokov a inych platieb, ktoré Banka
uhradi Klientovi alebo v mene Klienta. Ak je to
pozadované akymikolvek prislu$nymi Pravnymi
Poziadavkami (ako je tento pojem definovany
nizsie), vratane najma Zakona o dodrziavani
dariovych predpisov v suvislosti so zahranicnymi
Uctami (the Foreign Account Tax Compliance Act
(dalej len ,,FATCA”)), Banka odpocita alebo zrazi
Dane alebo na Gcet Dani z akychkolvek takychto
platieb vykonanych v prospech alebo v mene
Klienta. Banka v&as uhradi celd zrazend sumu
prislusnému statnemu orgdnu v sulade s takymito
Pravnymi Poziadavkami. Banka informuje Klienta
o akejkolvek takejto zrazke ihned, ako to bude
prakticky mozné.

Klient je povinny oznamit Banke pisomne,
najneskor vsak do 30 dni akukolvek zmenu,
ktora ma za nasledok, Ze akakolvek informacia
alebo vyhlasenie pévodne poskytnuté Banke na
danovom formulari alebo na darfiovom osvedceni
sa stane nespravnym (napr. zmena krajiny

sidla Klienta alebo v klasifikacii jeho pravneho
subjektu, alebo ak prestane byt alebo sa stane
finan¢nou instituciou). Klient sa dalej zavazuje
poskytnut Banke opraveny danovy formular
alebo danové osvedcenie (a akukolvek pripadnu
potrebnu podpornu dokumentaciu).
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9. Performance

9.1

9.2

9.3

9.4

The Bank will perform in good faith and with 9.1
reasonable care, as determined in accordance

with the standards and practices of the banking

industry. In connection with its provision of

Services, the Bank may use any Payment

Facilitator, as defined in the CDPC, and Services

are subject to the rules and regulations of any

such Payment Facilitator.

Neither the Customer nor the Bank will have 9.2
any liability for any special or punitive damages,

indirect, incidental or consequential losses

or damages, or any loss of profit, goodwill or

business opportunity, whether or not the relevant

loss or damage was foreseeable or contemplated,

even if one party advised the other of the

possibility of such loss or damage.

The Customer will indemnify, defend, and hold 9.3
the Bank harmless from and against all third
party claims, losses, damages, Taxes, penalties,
and costs (including legal fees and expenses)
(collectively “Losses") arising from Customer's
holding Accounts and use of Services; provided
that the foregoing shall not apply to any Losses
to the extent the Losses result directly from the
Bank's gross negligence, willful misconduct, or
fraud. This indemnity shall survive termination of
the Accounts and Services.

Any obligation of the Bank with respect to an 9.4
Account or Service is subject to the Government
Requirements of the country or territory in which
the Account is held or the Service is provided

and is payable solely by the direct or indirect
subsidiary of Citigroup Inc. that holds the Account
or provides the Service; provided, however, that if
the Account is held or the Service is provided by a
subsidiary that has branches, then such obligation
is payable solely at the branch where the Account
is held or the Service is provided with only the
assets of such branch. The Bank is only obliged
to make payments in respect of an Account or
Service in the currency in which the Account is
denominated at the time of such payment or

as otherwise may be required by Government
Requirement.

9. Prava a povinnosti

Banka bude plnit svoje zévézky v dobrej viere a s
primeranou starostlivostou, v sulade so Standardmi
a zvyklostami v bankovnictve. V stvislosti s
poskytovanim Sluzieb moéze Banka poufzit
akéhokolvek Sprostredkovatela platieb, ako je tejto
pojem definovany v CDPC, pricom poskytovanie
SluZieb sa bude riadit pravidlami a predpismi
kazdého takéhoto Sprostredkovatela platieb.

Klient ani Banka nebudu zodpovedat za Ziadnu
osobitnd ani trestnopravnu skodu, nepriamu,
nahodnu alebo naslednu skodu alebo stratu uslého
zisku, dobrého mena alebo obchodnej prileZitosti,
bez ohladu na to, & takato $koda alebo strata bola
predvidatelnd alebo o¢akavana a to ani v pripade,
ak jedna strana upozorni druhd stranu na moznost
vzniku takejto straty alebo Skody.

Klient odskodni, obhdji a zbavi zodpovednosti
Banku pred akymikolvek narokmi tretich osdb,
stratami, Skodami, Dariami, pokutami a nakladmi
(vratane nakladov na pravne zastupovanie) (dalej
spolo¢ne ako ,Skody”) vyplyvajticimi z vedenia
Uctov Klienta a z poskytovania Sluzieb Klientovi;
pricom vsak vyssie uvedené sa nevztahuje na
#iadne Skody, ktoré vznikli v priamom dosledku
hrubej nedbanlivosti Banky, Umyselného
protipravneho konania alebo podvodu na strane
Banky. Tento zévazok odskodnenia pretrva aj po
zrudeni U¢tov a ukonéeni poskytovania Sluzieb.

Vietky zavazky Banky vo vztahu k U¢tu alebo Sluzbe
sa riadia Pravnymi PoZiadavkami krajiny alebo
Uzemia, kde je vedeny Ucet alebo kde sa poskytuje
Sluzba a su splatné vyluéne zo strany priamej alebo
nepriamej dcérskej spolocnosti Citigroup Inc., ktora
vedie tento Ucet alebo poskytuje danti Sluzbu;
aviak v pripade, ak je Ucet vedeny, alebo Sluzba
poskytovana dcérskou spolocnostou, ktora ma
pobocky, potom takyto zavazok je splatny vylucne
v pobocke, ktora vedie takyto Ucet alebo poskytuje
danut Sluzbu a to len s pouzitim aktiv tejto pobocky.
Banka je povinna vykonavat platby v stvislosti s
Uc¢tom alebo Sluzbou len v mene, v ktorej je tento
Ucet vedeny v &ase takejto platby, pokial prisluiné
Pravne PoZiadavky nestanovuju inak.
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9.5

9.6

Neither the Customer nor the Bank will be
responsible for any failure to perform any of

its obligations with respect to any Account or
Service (including, with respect to the Bank, a
request for payment or transfer from an Account)
if such performance would result in a breach by
it, its related branches, affiliates, or the Payment
Facilitators, of any Government Requirement

or if its performance is prevented, hindered or
delayed by a Force Majeure Event; in such case
its obligations will be suspended for so long as
the Force Majeure Event continues (and, in the
case of the Bank, no other branch or affiliate

will become liable). The Bank reserves the
right to take any action or inaction in compliance
with any Government Requirement or sanctions
(including internal policy related thereto) which
may include blocking, rejecting, suspending,
screening, reporting, and/or refusing to conduct
any transaction or other activity related to any
Account or Service in order to comply with
sanctions . “Force Majeure Event” means any
event due to any cause beyond the control

of the relevant party, such as restrictions on
convertibility or transferability, requisitions,
involuntary transfers, unavailability or acts or
omissions of any Payment Facilitator, denial-of-
service attacks, disruption of telecommunications,
disruption of power or other essential services,
computer viruses or other similar occurrences,
sabotage, fire, flood, explosion, acts of God,
sanctions, Government Requirement, civil
commotion, strikes or industrial action of any kind,
riots, insurrection, war or acts of government or
similar institutions. “Government Requirement”
means any applicable law or regulation; any
requirement, decree, or directive of a legal,
governmental, regulatory, or similar authority; or
an agreement entered into by the Bank and any
governmental authority or between two or more
governmental authorities (such law, regulation, or
authority may be domestic or foreign).

Without prejudice to any other provision in

the Terms, Section 9 applies to all rights and
obligations of the Customer and the Bank in
connection with holding Accounts and providing
Services, including, without limitation, any claims
arising from breach of contract, tortious, or
similar acts.

9.5

9.6

Klient ani Banka nebudu zodpovedat za nesplnenie
akéhokolvek ich zavadzku vztahujuceho sa na

Ucet alebo Sluzbu (vratane, pokiaT ide o Banku

v pripade Ziadosti o vykonanie platby alebo
prevodu z U¢tu), ak by tym Klient alebo Banka,
alebo ich prislusné pobocky, spriaznené osoby
alebo Sprostredkovatelia platieb porusili Pravne
Poziadavky alebo ak by takémuto plneniu branila,
prekazala alebo ho zdrzala Udalost vyssej moci; v
takom pripade budu ich zavazky po dobu trvania
Udalosti vyssej moci odlozené (a v pripade Banky
neponesie zodpovednost ani nijaka jej ind pobocka
alebo spriaznena osoba). Banka si vyhradzuje
pravo vykonat alebo nevykonat akékolvek Ukony

v stlade s akymikolvek Pravnymi PoZiadavkami
alebo sankciami (vratane suvisiacich vnutornych
predpisov), ktoré mozu zahfnat blokovanie,
odmietnutie, pozastavenie, skrining, nahlasenie a/
alebo odmietnutie vykonania akejkolvek transakcie
alebo iného Ukonu, suvisiaceho s akymkolvek
Uctom alebo Sluzbou s cielom dodrziavat prisluiné
sankcie. ,Udalost vy$$ej moci” znamend udalost,
vyvolant akoukolvek pritinou, na ktordi nema
dand strana ziadny vplyv, napriklad obmedzenie
vymenitelnosti alebo prevoditelnosti, konfigkacie,
nedobrovolné prevody, nedostupnost alebo tkony
alebo opomenutia zo strany Sprostredkovatelov
platieb, Utoky odopretia sluzby (denial-of-service
attacks), narusenie telekomunikacii, prerusenie
dodavky elektrickej energie alebo inych dolezitych
sluZieb, pocitacové virusy alebo iné obdobné
udalosti, sabotdz, poziar, zaplavy, expldzia, Vyssia
moc, sankcie, Pravne PoZiadavky, obcianske
nepokoje, $trajky alebo akékolvek protestné akcie
zamestnancov, vytrZznosti, povstanie, vojna alebo
zasahy vlady alebo podobnej institicie. ,Pravne
Poziadavky” znamenaju prislusny pravny predpis
alebo nariadenie, akdkolvek poziadavku, vyhlasku
alebo smernicu vlady, regulacného Uradu alebo
obdobného uradu, pripadne zmluvu, uzavretu
medzi Bankou a akymkolvek tatnym organom,
pripadne medzi dvoma alebo viacerymi statnymi
orgadnmi (bez ohladu na to, &i st také pravne
predpisy, nariadenia alebo Statne organy domace
alebo zahranicné).

Bez ohladu na iné ustanovenia Podmienok, sa tento
¢lanok 9 vztahuje na vsetky préva a povinnosti
Klienta a Banky, tykajlce sa vedenia U¢tov a
poskytovania Sluzieb, vratane najma akychkolvek
narokov vzniknutych z porusenia zmluvy,
protipravneho konania alebo obdobnych ¢inov.
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10. Term; Termination; Amendments

10.1 The Accounts and Services will remain in effect
until terminated upon thirty (30) days' (or, if
longer, the mandatory minimum period defined
under applicable law) prior written notice. In the
event of a material breach by the other party or
in accordance with a Government Requirement,
termination may be exercised immediately.

10.2 On closure of an Account, the Bank will, subject to
the Terms, pay to the Customer any final cleared
funds standing to the credit of the Account (and
any interest due) at the time the Account is closed.
The parties agree that a judicial decision is not
required to close an Account or terminate all or
part of any Service.

10.3 These Terms may be amended from time to time
by the Bank upon thirty (30) days’ (or, if longer,
the mandatory minimum period defined under
applicable law) prior written notice or as otherwise
agreed by the parties. Unless prohibited by
local law or regulation and as explained in the
corresponding notification, amendments will be
deemed to be approved by the Customer if the
Customer has not objected to the same in writing
prior to the effective date. Should the Customer
object to any amendments, the Customer may
terminate the Account or Service without an
increase to interest rates, fees, or other amounts
prior to the effective date.

1. General

1.1 Neither party may assign or transfer any of its
rights or obligations in connection with holding
Accounts and providing Services without the
other party's prior written consent, which will not
be unreasonably withheld or delayed, provided
that the Bank may make such an assignment
or transfer to a branch or affiliate if it does not
materially adversely affect the provision of
Services to the Customer. The Bank will provide
notice of any such assignment or transfer.

1.2 The Bank may engage third party service
providers in connection with holding Accounts and
providing Services.

10. Doba trvania zmluvy; Ukoncenie zmluvy;
Dodatky zmluvy

10.1 Uty a Sluzby zostanu v platnosti, pokial nie st
ukoncené na zaklade pisomnej vypovede s tridsat
(30) dnovou vypovednou lehotou (alebo ak je tato
lehota podla kogentnych ustanoveni prislusnych
pravnych predpisov dlhsia, tak v takejto minimalnej
pozadovanej lehote). V pripade zdvainého
porusenia druhou stranou alebo v pripadoch
stanovenych Pravnymi Poziadavkami sa ich
ukoncenie méze uplatnit s okamZitou Ucinnostou.

10. 2 Po uzavreti U¢tu Banka v stlade s Podmienkami
vyplati Klientovi koneény kreditny zostatok na Ucte
po zauctovani vsetkych platieb (vratane vsetkych
splatnych Urokov) v stave ku driu zrusenia Uctu.
Strany sa dohodli, Ze stidne rozhodnutie nie je
potrebné k tomu, aby bol U¢et uzavrety alebo aby
bola ukoncena akakolvek Sluzba alebo jej Cast.

10. 3 Tieto Podmienky mdZe Banka z ¢asu na ¢as zmenit
alebo doplnit na zaklade predchdadzajuceho
oznamenia tridsat (30) dni vopred (alebo ak
je tato lehota podla kogentnych ustanoveni
prislusnych pravnych predpisov dlhsia, tak v takejto
minimalnej pozadovanej lehote), ak sa zmluvné
strany nedohodnu inak. Pokial to miestne pravne
predpisy nezakazuju a v sulade s vysvetlenim v
prislusnom oznameni, zmeny a doplnky sa budu
povazovat za schvalené zo strany Klienta, ak Klient
nedoruci Banke svoj pisomny nesuhlas najneskor
pred datumom ich Ucinnosti. V pripade, Ze Klient
nesuhlasi s akymikolvek zmenami alebo doplnkami,
moze zrusit Ucet alebo vypovedat Sluzbu bez
zvysenia Urokovych sadzieb, poplatkov alebo inych
sum pred ddtumom ich Ucinnosti.

11. VSeobecné ustanovenia

11.1 Ziadna zmluvnd strana nesmie bez
predchadzajuceho pisomného suhlasu druhe;j
strany, ktory sa nema bezdévodne odmietnut alebo
odkladat, postupit ani previest nijaké zo svojich
prav alebo povinnosti stvisiacich s vedenim U¢tov
a poskytovanim Sluzieb, pricom vsak Banka moze
tieto prdva a povinnosti postupit alebo previest
na svoju pobocku, dcérsku spolo¢nost alebo
spriaznenu osobu, ak tym podstatne nepriaznivo
neovplyvni poskytovanie SluZieb Klientovi. Banka
oznami kazdé takéto postupenie alebo prevod.

11.2 Banka mbdZe v stvislosti s vedenim Uctov
a poskytovanim SluZieb pouZit externych
poskytovatelov sluzieb.
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1.3

n.4

n.5

1.6

n7

If any provision of the Terms is or becomes illegal,
invalid, or unenforceable under any applicable law,
the remaining provisions of the Terms will remain
in full force and effect (as will that provision under
any other law).

No failure or delay of a party in exercising any
right or remedy under the Terms will constitute a
waiver of that right. Any waiver of any right will be
limited to the specific instance.

The parties consent to telephonic or electronic
monitoring or recording (including audio and
video) for security and quality of service purposes
and agree that either party may produce
telephonic or electronic recordings or computer
records as evidence in any proceedings brought in
connection with the Terms.

Written notice will be effective (i) if delivered to
the Customer’s business address specified in the
Account opening form or to the Bank's address
on the most recent statement for the relevant
Account or (ii) if sent to such other address as
one party may notify the other party in writing,
including an address for notices to be sent
electronically. Notices will be in English unless
otherwise agreed or required by applicable law or
regulation.

Unless otherwise provided, when “written,”
"writing" and words of similar meaning are used
in the Terms and any Service-related materials,
they refer to both paper and electronic forms
such as e-mails, faxes, digital images and copies,
electronic notices capable of being stored and
printed, and similar electronic versions. To

the extent permitted under applicable law or
regulation, signatures may be made and delivered
electronically, whether digitally or otherwise,
which shall have the same legal validity and
enforceability as a manually executed signatures
and are binding on all parties. The party may rely
on electronic forms of documents subject to any
applicable Government Requirements.

11.3

114

11.5

116

11.7

Ak je podla akéhokolvek prislusného pravneho
poriadku nejaké ustanovenie Podmienok
protizakonné, neplatné alebo nevymahatelné alebo
sa takym stane, zachovaju si ostatné ustanovenia
Podmienok plnu platnost a Gcinnost (rovnako, ako
bude podia akéhokolvek iného pravneho poriadku
plne platné a Ucinné aj toto ustanovenie).

Skutoc¢nost, ze zmluvna strana neuplatni alebo
oneskorene uplatni pravo alebo opravny
prostriedok podia Podmienok neznamend, e sa
tohto prava vzddava. Vzdanie sa prava sa bude vzdy
vztahovat len na konkrétny pripad.

Zmluvné strany suhlasia s telefonickym

alebo elektronickym monitorovanim alebo
zaznamenavanim (vratane zvukovych a obrazovych
zdznamov) za Ucelom zabezpecenia bezpecnosti

a kvality sluzieb pricom suhlasia, Ze kazda strana
moze predlozit telefonické Ci elektronické nahravky
alebo pocitacové zdznamy ako dokazovy material

v akychkolvek konaniach, vedenych v stvislosti s
Podmienkami.

Pisomné ozndmenie nadobudne Ucinnost (i) ak
bude dorucené na adresu sidla spolo¢nosti Klienta,
uvedenu v Ziadosti o otvorenie G¢tu alebo na
adresu Banky, uvedenu na poslednom vypise z
prislusného U¢tu, alebo (i) ak bude doru¢ené na
ind adresu, ktoru jedna zo stran ozndmi druhej
strane pisomne, vratane adresy pre oznamenia,
ktoré sa maju zasielat elektronicky. Oznamenia
budu zasielané v angli¢tine, pokial nie je dohodnuté
inak, alebo pokial prislugné pravne predpisy
nestanovuju inak.

Pokial nie je uvedené inak, v pripade pouZitia slov
,pisomny*, , pisomne” alebo slov s podobnym
vyznamom v Podmienkach a akychkolvek
materidloch tykajucich sa poskytovania Sluzieb,
tieto vyrazy znamenaju tlac¢enu aj elektronicku
formu, ako st napriklad e-maily, faxy, digitalne
obrazky a kdpie, elektronické ozndmenia, ktoré
mozno ukladat a vytlacit, pripadne iné podobné
elektronické verzie. V rozsahu dovolenom
prislusnymi pravnymi predpismi mdzu byt podpisy
vyhotovené a dorucené elektronicky, ¢i uz digitalne
alebo inym spdsobom, a ktoré budd mat rovnaku
pravnu platnost a vymahatelnost ako rucne
vyhotovené podpisy a ktoré budu zavazné pre
vSetky strany. Zmluvna strana sa moze spolahnut
na elektronické formy dokumentov, v stlade s
prisluSnymi ustanoveniami Pravnych PoZiadaviek.
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1.8

1.9

1.10

nn

The Bank may provide the Customer access

to web sites, hardware, software and/or
intellectual property owned by the Bank, its third
party service providers and licensors (“Bank
Materials”) in connection with the Accounts and
Services. The Bank and such third parties retain
ownership of all rights in and to Bank Materials,
and the Customer agrees (i) to use them only for
the purposes of accessing Accounts, delivering
Communications and receiving Services while the
Terms are in effect and (ii) not to sell, transfer,
sublicense or reverse engineer Bank Materials or
remove any proprietary notices, labels or marks
from any Bank Materials.

Unless otherwise agreed in writing, the Bank may
make any currency conversion using exchange
rates that are reasonable in the relevant market
at the time and for the size and type of the
transaction.

The Customer will provide to the Bank, and

the Bank may rely on, all documents and other
information (including, without limitation,
identification information) reasonably requested
by the Bank in relation to any Account or Service
and will promptly notify the Bank of any change
to such documents and other information. The
Bank may also rely on documents and other
information provided by Customers' third parties
in relation to any Account or Service.

Each party represents and warrants to the other
party that (i) it has obtained and is in compliance
with all necessary and appropriate consents,
approvals, and authorizations for the purposes
of its entry into and performance of the Terms,
(ii) its entry into and performance of the Terms
is for legitimate purposes and in connection

with commercial activity; (iii) its entry into and
performance of the Terms will not violate any
applicable Government Requirement; and (iv) it will
make its own assessment of, and be responsible
for, the legal, reqgulatory, tax (including reporting
and withholding), and accounting consequences
associated with Accounts and Services.

11.8

11.9

Banka moZe v stvislosti s vedenim Uttov a
poskytovanim Sluzieb poskytnut Klientovi pristup
k webovym strankam, hardvéru, softvéru a/
alebo dusevnému vlastnictvu Banky, jej externych
poskytovatelov sluzieb a poskytovatelov licencif
(dalej len ,,Bankové materidly“). Banka a takéto
tretie strany zostavaju vlastnikmi vsetkych prav k
Bankovym materialom, pricom sa Klient zavazuje,
Ze (i) ich bude pouzivat iba na Ucely pristupu k
Uctom, zasielania Komunikacie a prijimania Sluzieb
pocas platnosti Podmienok a (i) nebude predavat,
prevadzat, sub-licencovat ani spatne analyzovat
Bankové materidly ani odstranovat akékolvek
oznamenia o vlastnictve, Stitky alebo znacky z
akychkolvek Bankovych materidlov..

Pokial nie je dohodnuté pisomne inak, Banka
maze urobit akukolvek menovi konverziu s
pouzitim vymennych kurzov, ktoré su dostupné
na prislunom trhu s ohladom na ¢as, rozsah a typ
transakcie.

11.10 Klient poskytne Banke vsetky dokumenty a

dalsie informacie (vratane, bez obmedzenia,
identifikacnych informdcii), ktoré Banka
oddvodnene pozaduje v suvislosti s akymkolvek
Uc¢tom alebo Sluzbou, pri¢om Banka sa na tieto
dokumenty a informdcie médZe spoliehat, a zarover
bude Banku bezodkladne informovat o akejkolvek
zmene tykajucej sa poskytnutych dokumentov

a informacii. Banka sa moze tiez spoliehat na
dokumenty a iné informacie poskytnuté tretimi
stranami Klienta v stvislosti s akymkolvek U¢tom
alebo Sluzbou.

11.11 Kazda strana vyhlasuje a zarucuje druhej strane, ze

(i) ziskala a dodrziava vsetky potrebné a prislusné
suhlasy, povolenia a opravnenia pre Ucely uzavretia
a plnenia Podmienok, (ii) uzavretie a plnenie
Podmienok z jej strany je vykondvané na legitimne
Ucely a v suvislosti s obchodnou cinnostou; (iii)
uzavretie a pInenie Podmienok z jej strany neporusi
Ziadne prislusné Pravne PoZiadavky; a (iv) vykona
vlastné zhodnotenie pravnych, regulatérnych,
danovych (vratane podavania vykazov a
vykondvania zrazok) a uc¢tovnych dosledkoy,
spojenych s U¢tami a Sluzbami a bude za ne
zodpovedat.
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12. Law; Jurisdiction; Immunity

121

12.2

12.3

In relation to any Account or Service, the Terms
are governed by the law of the country or
territory in which that Account is held or Service is
provided, unless, in relation to Services, otherwise
provided in a Service Agreement.

The courts of the city listed in the Bank's address
in Account opening documentation will have
exclusive jurisdiction to hear any dispute arising
out of or in connection with the Bank holding
Accounts and providing Services.

Each of the Customer and the Bank waives to
the fullest extent permissible all immunities,
whether sovereign or otherwise, it may have,
including, without limitation, immunity from legal
proceedings, immunity from execution of any
judgment and immunity in respect of any form of
relief that may be granted against it.
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12. Rozhodné pravo; Sudna prislu$nost;
Imunita

121

12.2

123

V stvislosti s Uétom alebo Sluzbou sa Podmienky
riadia pravom krajiny alebo Uzemia, kde je vedeny
Ucet alebo kde je poskytovana Sluzba, pokial v
sUvislosti so Sluzbami nie je v Zmluve o poskytovani
sluzieb uvedené inak.

Sudy sidliace v meste, uvedenom v adrese Banky
v dokumentdcii o otvoreni U&tu budd mat vyluénu
pravomoc na riesenie akychkolvek sporov, ktoré
vzniknu z alebo v stvislosti s vedenim Ugtov a
poskytovanim SluZzieb zo strany Banky.

Klient aj Banka sa v maximalne dovolenom rozsahu
vzdavaju prava na UplInd, pripadne ind imunitu,
ktorou mdzu disponovat, okrem iného aj vratane
imunity pred pravnymi konaniami, imunity pred
vykonanim akéhokolvek rozsudku a imunity v
stvislosti s akoukolvek formou Ulavy, ktord im méze
byt udelena.

© 2020 Citibank, N.A. All rights reserved. Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and
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