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Confidentiality and Data Privacy Conditions

Podmienky micCanlivosti a ochrany dévernosti udajov

1l.Introduction

These Conditions form part of the terms and conditions that
apply between the Customer and the Bank in relation to the
provision of Accounts and Services to the Customer. For the
purpose of these Conditions, “Services” shall also include any
services, transactions or dealings between the Bank and the
Customer, whether or not related to the Customer’'s Account;
these Conditions shall be in addition to any other terms and
conditions agreed to between the Bank and the Customer.
These Conditions set out each party’s obligations in relation to
Confidential Information and Personal Data received from the
other party in connection with the provision of Accounts and
Services. Some provisions of these Conditions are region-
specific and will only apply in respect of the regions or countries
specified. In some countries, further country- specific terms are
required, and these will be included in the Local Conditions
and/or  Regulatory  Disclosures, Declarations  and
Representations (RDDR) for that country. Except to the extent
prohibited under applicable law or expressly agreed
otherwise by the parties, and subject to any mandatory
minimum notice period prescribed by applicable law, these
Conditions may be updated from time to time with general
applicability to customers upon written notice to the
Customer. If there is a conflict between these Conditions and
any agreement between the Bank and the Customer related
to any Bank product or Service, the agreement related to the
Bank product or Service prevails to the extent of any such
conflict.

2.Protection of Confidential Information

The Receiving Party will keep the Disclosing Party’s
Confidential Information confidential on the terms hereof
and exercise at least the same degree of care with respect
to the Disclosing Party’s Confidential Information that the
Receiving Party exercises to protect its own Confidential
Information of a similar nature, and in any event, no less
than reasonable care.

3.Use and disclosure of Confidential Information

The Disclosing Party hereby grants the Receiving Party
the right to use and disclose the Disclosing Party’s
Confidential Information to the extent necessary to
accomplish the relevant Permitted Purposes. The
Receiving Party will only use and disclose the Disclosing
Party’s Confidential Information to the extent permitted in
these Conditions.

4.Exceptions to confidentiality

Notwithstanding anything in these Conditions to the
contrary, the restrictions on the use and disclosure of
Confidential Information in these Conditions do not apply
to information that: (i) is in or enters the public domain
other than as a result of the wrongful act or omission of the
Receiving Party or its Affiliates; or their respective
Representatives in breach of these Conditions; (ii) is
lawfully obtained by the Receiving Party from a third party

1.Uvod

Tieto Podmienky mi€anlivost a ochrany dovernosti Udajov
(CDPC) su nedelitelnou su€astou podmienok, ktoré sa uplatfiuju
medzi Klientom a Bankou v suvislosti s vedenim Ugtov a
poskytovanim Sluzieb Klientovi. Pre ucely tychto CDPC,
~oluzby* budu tiez zahfhat akékolvek sluzby, transakcie alebo
obchody medzi Bankou a Klientom, bez ohladu na to, &i sa
tykaju Uétu Klienta alebo nie; tieto CDPC dopifiaju akékolvek iné
obchodné podmienky uzavreté medzi Bankou a Klientom. Tieto
CDPC stanovuju vsetky prava a povinnosti zmluvnych stran
tykajuce sa Dovernych informacii a Osobnych tdajov ziskanych
od druhej strany vo vztahu k vedeniu Ugtov a poskytovaniu
Sluzieb. Niektoré ustanovenia tychto CDPC su pre kazdy region
Specifické a budu sa aplikovat iba na uvedené regiony a krajiny.
V niektorych krajinach sa vyzaduju dalSie podmienky Specifické
pre danu krajinu, ktoré budu zahrnuté v Miestnych podmienkach
pre danu krajinu al/alebo v Pravnych  oznameniach
a vyhlaseniach (,RDDR") pre danu krajinu. S vynimkou pripadov
kedy to zakazuju prislusné pravne predpisy, alebo ak je to
vyslovne dohodnuté inak medzi zmluvnymi stranami a za
podmienky splnenia akejkolvek minimalnej povinnej lehoty na
predchadzajuce oznamenie, tieto CDPC mézu byt aktualizované
z ¢asu na Cas so vSeobecnou platnostou pre vSetkych klientov
na zaklade pisomného oznamenia Klientovi. V pripade rozporu
medzi ustanoveniami tychto CDPC a ustanoveniami akejkolvek
dohody medzi Bankou a Klientom tykajucej sa akéhokolvek
produktu alebo Sluzby Banky, bude mat’ prednost’ takato dohoda
tykajuca sa produktu alebo Sluzby Banky.

2.0chrana Dévernych informacii

Prijimajuca strana bude uchovavat Déverné informacie
Poskytujucej strany ako déverné v sulade stymito CDPC
a zabezpeci minimalne rovnaku uroven starostlivosti s ohfadom
na Dbéverné informacie Poskytujucej strany, aku Prijimajica
strana zabezpec€uje na ochranu svojich vlastnych Dévernych
informacii podobnej povahy, ktora vSak v Ziadnom nebude nizSia
ako rozumnd starostlivost.

3.Pouzitie a poskytnutie Dévernych informacii

Poskytujuca strana tymto poskytuje Prijimajucej strane pravo
pouzit a poskytnut Dbéverné informacie Poskytujucej strany
v rozsahu nevyhnutnom na splnenie prisluSnych Povolenych
ucelov. Prijimajuca strana bude mat pravo pouzit a poskytnut
Déverné informacie Poskytujucej strany len v rozsahu
dovolenom v tychto CDPC.

4.Vynimky z povinnosti mi¢anlivosti

Bez ohladu na akékolvek ustanovenie vtychto CDPC
stanovujuce opak, sa obmedzenia pouzivania a poskytovania
Dévernych informécii, uvedené v tychto CDPC nevztahuju na
informacie, ktoré: (i) su alebo sa stanu verejnymi inak, ako
v dosledku neopravneného konania alebo opomenutia
Prijimajucej strany alebo jej Spriaznenych spolo¢nosti alebo ich
prisluSnych Zastupcov pri poruseni tychto CDPC; (ii) su
zakonnym spdsobom ziskané Prijimajucou stranou od ftretej



or already known by the Receiving Party in each case

without notice of any obligation to maintain it as
confidential; (iii) was independently developed by the
Receiving Party without reference to the Disclosing Party’s
Confidential Information; (iv) an authorized officer of the
Disclosing Party has agreed in writing that the Receiving
Party may disclose on a non-confidential basis; or (v)
constitutes Anonymized and/or Aggregated Data.

5.Authorised disclosures

5.1 Affiliates and Representatives. The Receiving Party
may disclose the Disclosing Party’s Confidential
Information to the Receiving Party’s Affiliates and to those
of the Receiving Party’s and its Affiliates’ respective
Representatives who have a “need to know” such
Confidential Information, although only to the extent
necessary to fulfil the relevant Permitted Purposes. The
Receiving Party shall ensure that any of its Affiliates and
Representatives to whom the Disclosing Party’s
Confidential Information is disclosed pursuant to this
Condition 5.1 shall be bound to keep such Confidential
Information confidential and to use it for only the relevant
Permitted Purposes.

5.2 Other disclosures. With respect to the Customer’s
Confidential Information, Bank Recipients may: (i) disclose
it to such third parties as may be designated by the
Customer (for example, the Customer’s shared service
centre) and to Customer Affiliates; (ii) disclose it to
Payment Infrastructure Providers on a confidential basis to
the extent necessary for the operation of the Account and
the provision of the Services; and (iii) use it and disclose it
to other Bank Recipients for the purpose of supporting the
opening of accounts by, and the provision of Services to,
the Customer and Customer Affiliates at and by the Bank
and Bank Affiliates.

5.3 Payment reconciliation. When the Customer instructs
the Bank to make a payment from an Account to a third
party’s account, in order to enable the third party to
perform payment reconciliations, the Bank may disclose to
the third party the Customer’s name, address and account
number (and such other Customer Confidential
Information as may be reasonably required by the third
party to perform payment reconciliations).

5.4 Legal and regulatory disclosure. The Receiving
Party (and, where the Bank is the Receiving Party, Bank
Recipients and Payment Infrastructure Providers) may
disclose the Disclosing Party’s Confidential Information
pursuant to legal process, or pursuant to any other foreign
or domestic legal and/or regulatory obligation or request,
or agreement entered into by any of them and any
governmental authority, domestic or foreign, or between or
among any two or more domestic or foreign governmental
authorities, including disclosure to courts, tribunals, and/or
legal, regulatory, tax and government authorities.

6. Retention and deletion

On closure of Accounts, termination of the provision of the
Services, each of the Customer and Bank Recipients shall
be entitled to retain and use the other party’s Confidential
Information, subject to the confidentiality and security
obligations herein, for legal, regulatory, audit and internal
compliance purposes and in accordance with their internal
records management policies to the extent that this is
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strany alebo su uz zname Prijimajucej strane bez toho, aby
vedela o povinnosti zachovavat ich dovernost; (iii) boli nezavisle
ziskané Prijimajucou stranou bez toho, aby vychadzala
z Dévernych informacii Poskytujucej strany; (iv) pisomne
schvalila opravnena osoba Poskytujucej strany ako informacie,
ktoré mézu byt spristupnené Prijimajucou stranou ako nie
doverné; alebo (v) predstavuji Anonymizované a/alebo
Agregované udaje.

5.Povolené sposoby spristupnenia

5.1 Spriaznené osoby a Zastupcovia. Prijimajuca strana méze
spristupnit Déverné informacie Poskytujucej strany svojim
Spriaznenym osobam a takym ich prisluSnym Zastupcom, ktori
potrebuju byt oboznameni s takymi Ddévernymi informaciami,
av8ak len vrozsahu nevyhnuthom na plnenie prisluSnych
Povolenych uc&elov. Prijimajuca strana zabezpeci, aby vSetky
Spriaznené osoby a Zastupcovia, ktorym su spristupnené
Déverné informacie Poskytujucej strany v sulade s tymto
¢lankom 5.1, boli zaviazané zachovavat doévernost tychto
Dovernych informacii a pouzivali ich len na prislusné Povolené
ucely.

5.2 Iné spdsoby spristupnenia. S ohladom na Dbéverné
informacie Klienta, Bankovi prijemcovia mézu: (i) spristupnit’ ich
takym tretim stranam, ktoré Klient urci (napriklad spolo&nému
servisnému stredisku Klienta) a Spriaznenym osobam Klienta;
(ii) spristupnit ich Poskytovatelom platobnej infrastruktury za
podmienok zachovavania mi¢anlivosti v rozsahu potrebnom pre
vedenie Ué&tu a poskytovanie SluZieb; a (iii) pouzivat ich
a spristupnit ich inym Prijemcom Banky na u&ely podpory
otvarania Uc¢tov a poskytovania sluzieb Klientovi a Spriaznenym
osobam Klienta zo strany Banky a Spriaznenych oséb Banky.

5.3 Zosuladenie platieb. Ked da Klient Banke pokyn na
vykonanie platby z Udtu na Gdet tretej strany, mdéze na uUdely
rekonciliacie platieb tretou stranou Banka poskytnut tretej strane
meno, adresu a ¢islo Uétu Klienta (a také iné Doverné informacie
Klienta, ktoré mézu byt dévodne poZadované tretou stranou na
rekonciliaciu platieb).

5.4 Spristupnenie za ucelom plnenia zakonnych a

regulacnych povinnosti. Prijimajuca strana (aak je
Prijimajucou  stranou Banka, tak Prijemcovia Banky
a Poskytovatelia platobnej infrastruktury) mozu spristupnit

Déverné informacie Poskytujucej strany v sulade so zdkonnymi
postupmi alebo v sulade s akymikolvek inymi zahrani¢nymi
alebo domacimi zakonnymi alebo regulaénymi povinnostami,
pripadne Zziadostou, alebo zmluvou uzavretou medzi nimi
a inymi domacimi alebo zahrani€énym vladnymi organmi vratane
spristupnenia informacii sudom, tribunalom alebo regulacnym,
danovym a vladnym organom.

6.Uchovavanie a likvidacia

Pri zatvoreni U&tov, ukonéeni poskytovania SluZieb budu Klient
aj Prijemcovia Banky opravneni ponechat si a pouzit Déverné
informacie druhej strany pod podmienkou zachovania dévernosti
a bezpecnostnych povinnosti podla tychto CDPC na zakonné,
regulacné ucely, ucely auditu alebo interného dodrziavania
povinnosti a v sulade sich zasadami vedenia a archivacie
internych zaznamov v rozsahu, ktory je pripustny na zaklade



permissible under applicable laws and regulations, but

shall otherwise securely destroy or delete such

Confidential Information.

7. Data privacy

7.1 Compliance with law. The Receiving Party will
comply with applicable Data Protection Law in Processing
Disclosing Party Personal Data in connection with the
provision or receipt of Accounts and Services.

7.2 Compliance with GDPR/Equivalent Laws. Without
limiting Condition 7.1 (Compliance with law), to the extent
that the Processing of Personal Data is subject to the
GDPR or any Equivalent Law: (i) each party is responsible
for its own compliance with applicable Data Protection
Law; and (ii) the Customer confirms that any Customer
Personal Data that it provides to the Bank has been
Processed fairly and lawfully, is accurate and is relevant
for the purposes for which it is being provided and the
Bank may rely on the Customer's compliance with such
undertaking and, where applicable, assistance from the
Customer pursuant to Condition 7.6 (Legal basis for
Processing).

7.3 Security. The Bank will, and will use reasonable
endeavors to ensure that Bank Affiliates and Third Party
Service Providers will, implement reasonable and
appropriate  technical and organizational security
measures to protect Customer Personal Data that is within
its or their custody or control against unauthorized or
unlawful Processing and accidental destruction or loss.

7.4 Purpose limitation. The Customer hereby authorizes
the Bank to Process Customer Personal Data in
accordance with these Conditions and to the extent
reasonably required for the relevant Permitted Purposes
for the period of time reasonably necessary for the
relevant Permitted Purposes.

7.5 International transfer. The Customer acknowledges
that in the course of the disclosures described in Condition
5 (Authorized disclosures), Disclosing Party Personal Data
may be disclosed to recipients located in countries which
do not offer a level of protection for those data as high as
the level of protection in the country in which the Bank is
established or the Customer is located.

7.6 Legal basis for Processing.

7.6.1 Except as noted in Condition 7.6.2:

(A) When the Customer is the Data Subject: To the
extent that the Customer is the Data Subject of Customer
Personal Data Processed by the Bank, then the Customer
consents to the Bank’s Processing of all of such Customer
Personal Data as described in Conditions 3 to 7.

(B) When the Customer is not the Data Subject: To the
extent that the Bank Processes Customer Personal Data
about other Data Subjects (for example, the Customer’s
personnel or Related Parties), the Customer warrants that
to the extent required by applicable law or regulation, it
has provided notice to and obtained consent from such
Data Subjects in relation to the Bank’s Processing of their
Personal Data as described in these Conditions (and will
provide such notice or obtain such consent in advance of
providing similar information in future). The Customer
further warrants that any such consent has been granted
by these Data Subjects for the period reasonably required
for the realization of the relevant Permitted Purposes.
7.6.2 To the extent that the Processing of Personal Data is
subject to the GDPR or any Equivalent Law then the
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prislusnych pravnych predpisov, inak budiu povinni zniéit alebo
vymazat tieto Déverné informacie.

7.0chrana dévernosti udajov

7.1 Dodrziavanie pravnych predpisov. Prijimajuca strana
bude dodrziavat vSetky prislusné Predpisy o ochrane udajov pri
Spracuvani Osobnych udajov Poskytujicej strany v suvislosti
s poskytovanim alebo prijatim Uétov a SluZieb.

7.2 Dodrziavanie GDPR/Ekvivalentnych pravnych predpisov.
Bez toho aby bolo dotknuté ustanovenie ¢&lanku 7.1
(Dodrziavanie pravnych predpisov), vrozsahu, vakom sa na
Spracuvanie Osobnych udajov vztahuje GDPR alebo akékolvek
Ekvivalentné pravne predpisy: (i) kazdd zmluvna strana bude
zodpovedna za dodrziavanie prislusnych Predpisov o ochrane
udajov; a (ii) Klient potvrdzuje, Ze akékolvek Osobné udaje
Klienta, ktoré poskytne Banke boli Spracuvané spravnym
a zakonnym spbésobom, Ze suU spravne atykaju sa uc&elov, pre
ktoré sa poskytuju a Ze Banka sa mOze spoliehat na dodrzanie
tohto zavazku zo strany Klienta a ak to je aplikovatelné, na
asistenciu zo strany Klienta v zmysle ustanovenia ¢lanku 7.6
(Pravny zaklad Spracuvania).

7.3 Bezpec€nost. Banka zabezpedi a vynalozi primerané usilie
na zabezpecenie toho, aby Spriaznené osoby Banky a Externi
poskytovatelia sluzieb prijali primerané a vhodné technické
a organizacné bezpecnostné opatrenia na ochranu Osobnych
udajov Klienta, ktoré su v ramci jej alebo ich spravy alebo pod jej
alebo ich kontrolou pred neopravnenym alebo nezakonnym
Spracuvanim a nahodnym zni¢enim alebo stratou.

7.4 Obmedzenie ucelu. Klient tymto splnomocnuje a Banku na
spracovanie Osobnych udajov Klienta v sulade s tymito CDPC a
v rozsahu, ktory je primerane potrebny pre prislusné Povolené
ucely na dobu primerane potrebnu pre prislusné Povolené ucely.

7.5 Medzinarodny prenos. Klient potvrdzuje, Ze pocas
spristupnenia udajov popisaného v ¢lanku 5 (Povolené spdsoby
spristupnenia), mozno Osobné udaje Poskytujucej strany
spristupnit prijemcom nachadzajucim sa v krajinach, ktoré
neposkytuju taku istu vysoku uroven ochrany tychto udajov ako
v krajine, v ktorej ma Banka sidlo alebo v ktorej sa nachadza
Klient.

7.6 Pravny zaklad Spracuvania.

7.6.1 S vynimkou pripadov uvedenych v &lanku 7.6.2

(A) Ak je Klient Dotknutou osobou: V rozsahu, v akom je
Klient Dotknutou osobou vo vztahu k Osobnym udajom Klienta
Spracuvanym zo strany Banky dava Klient suhlas Banke so
Spracuvanim vSetkych takychto Osobnych tdajov Klienta, ako je
popisané v ¢lankoch 3 az 7.

(B) Ak Klient nie je Dotknutou osobou: V rozsahu, v akom
Banka spracuva Osobné udaje Klienta tykajuce sa inych
Dotknutych o0s6b (napr. zamestnanci Klienta alebo Spriaznené
strany), sa Klient zavazuje, ze v rozsahu, v akom to vyzaduju
prislusné pravne predpisy, oboznamil tieto Dotknuté osoby
a ziskal ich suhlas so Spracuvanim ich Osobnych uGdajov
Bankou tak, ako je to uvedené vtychto CDPC (a poskytne
takéto oznamenie alebo ziska takyto suhlas pred poskytnutim
podobnych informacii aj v buduicnosti). Klient sa tiez zarucuje, ze
tieto Dotknuté osoby poskytli akykolvek takyto suhlas na
obdobie primerane pozadované na realizaciu prisluSnych
Povolenych u&elov.

7.6.2 V rozsahu, v akom sa na Spracuvanie Osobnych udajov
vztahuje GDPR alebo akékolvek Ekvivalentné pravne predpisy,



provisions of this Condition 7.6.2 shall apply:

(A) When the Customer is the Data Subject: when the
Customer is the Data Subject of Customer Personal Data
Processed by the Bank, then the Customer hereby

acknowledges that the Bank will Process Customer
Personal Data as set forth in the relevant TTS Privacy
Statement accessible at www.citibank.sk (or such other
URL or statement as the Bank may notify to the Customer
from time to time) and the Bank may seek consent prior to
conducting certain Processing activities from the Customer
from time to time as its legal basis for Processing
Customer Personal Data under the GDPR or any
Equivalent Law; and

(B) When the Customer is not the Data Subject: when
the Bank Processes Customer Personal Data about other
Data Subjects (for example, the Customer’s personnel or
Related Parties), the Customer warrants that it shall
provide notice to, and shall seek consent from (and
promptly upon the Bank’s request shall provide evidence
to the Bank of having provided such notices and/or
obtained such consents), such Data Subjects in relation to
the Bank’s Processing of their Personal Data in
accordance with any instructions of the Bank from time to
time (which may include the form and the manner in which
a notice is to be provided, or any consent is to be
obtained). In connection with the foregoing, the Customer
warrants that it will provide Data Subjects with a copy of
the relevant TTS Privacy Statement accessible at
www.citibank.sk (or such other URL or statement as the
Bank may notify to the Customer from time to time).

7.7 Employee reliability and training. The Bank will take
reasonable steps to ensure the reliability of its employees
who will have access to Customer Personal Data and will
ensure that those of its employees who are involved in the
Processing of Customer Personal Data have undergone
appropriate training in the care, protection and handling of
Personal Data.

7.8 Audit. The Bank shall provide the Customer with such
information as is reasonably requested by the Customer to
enable the Customer to satisfy itself of the Bank’s
compliance with its obligations under Condition 7.3
(Security). Nothing in this Condition 7.8 shall have the
effect of requiring the Bank to provide information that may
cause it to breach its confidentiality obligations to third
parties.

8. Security Incidents

If the Bank becomes aware of a Security Incident, the
Bank will investigate and remediate the effects of the
Security Incident in accordance with its internal policies
and procedures and the requirements of applicable law
and regulation. The Bank will notify the Customer of any
Security Incident as soon as reasonably practicable after
the Bank becomes aware of a Security Incident, unless the
Bank is subject to a legal or regulatory constraint, or if it
would compromise the Bank’s investigation. The parties
agree that in relation to a Security Incident, each party will
be responsible for making any notifications to regulators
and individuals that are required under applicable Data
Protection Law. Each party will provide reasonable
information and assistance to the other party to the extent
necessary to help the other party to meet its obligations to
Data Subjects and regulators. Neither the Bank nor the
Customer will issue press or media statements or
comments in connection with the Security Incident that
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sa budu uplathovat ustanovenia tohto ¢lanku 7.6.2:

(A) Ak je Klient Dotknutou osobou: ak je Klient Dotknutou
osobou vo vztahu k Osobnym udajom Klienta, Spracivanym zo
strany Banky, potom Klient tymto berie na vedomie, Zze Banka
bude Spracuvat Osobné udaje Klienta tak, ako je uvedené
v prislusnom TTS Vyhlaseni o ochrane osobnych Uudajov,
dostupnych na www.citibank.sk (alebo na inej URL alebo v inom
vyhlaseni, ktoré Banka moéze Klientovi z asu na ¢as oznamit),
pricom Banka méze z Casu na Cas pozadovat suhlas Klienta
pred vykonavanim urcitych Spracovatelskych operacii, ako
pravny zaklad pre Spractuvanie Osobnych udajov Klienta podla
GDPR alebo akychkolvek Ekvivalentnych pravnych predpisov; a

(B) Ak Klient nie je Dotknutou osobou: ak Banka spracuva
Osobné udaje Klienta tykajuce sa inych Dotknutych oséb (napr.
zamestnanci Klienta alebo Spriaznené strany), Klient zavazuje,
Ze oboznami a ziska suhlas od (a bezodkladne na poziadanie
Banky poskytne Banke dbékaz o poskytnuti takych oznameni
a ziskani takych suhlasov), takych Dotknutych os6b vo vztahu
k Spracdvaniu ich Osobnych Gdajov Bankou v sulade
s akymkolvek pokynom, ktory mdze Banka z ¢asu na ¢as vydat
(a ktoré mézu zahffiat formu a spdsob oznamenia, ktoré sa ma
poskytnut alebo akéhokolvek suhlasu, ktory sa ma ziskat).
Vzhladom na vy$Sie uvedené sa Klient zavazuje, ze poskytne
Dotknutym osobam képiu prislusného TTS Vyhldsenia
o ochrane osobnych udajov, dostupnych na www.citibank.sk
(alebo na inej URL alebo v inom vyhlaseni, ktoré Banka méze
Klientovi z €asu na ¢as oznamit).

7.7 Zodpovednost’ a Skolenie zamestnancov. Banka prijme
primerané kroky na  zaistenie  spolahlivosti  svojich
zamestnancov, ktori maju pristup k Osobnym udajom Klienta
a zabezpe€i, aby jej zamestnanci, ktori sa zuc€asthuju na
Spracuvani Osobnych udajov Klienta, absolvovali prislusné
Skolenie  ohladne starostlivosti, ochrany a nakladania s
Osobnymi udajmi.

7.8 Audit. Banka poskytne Klientovi také informacie, ako budu
primerane pozadované Klientom, aby mohol byt Klient
oboznameny s dodrziavanim zo strany Banky jej povinnosti v
zmysle &lanku 7.3 (Bezpe&nost). Ziadne ustanovenie tohto
¢lanku 7.8 nebude znamenat’ povinnost pre Banku, aby poskytla
informacie, ktoré by mohli spdsobit poruenie jej zavazkov
dbévernosti vodi tretim osobam.

8.Bezpecnostné incidenty

Ak sa Banka dozvie o vyskyte Bezpecnostného incidentu, bude
zistovat' a odstrani dopady Bezpecnostného incidentu v sulade
so svojou internou politikou, postupmi a poZiadavkami
prislusnych pravnych predpisov. Banka oznami Klientovi
akykolvek Bezpec¢nostny incident €o najskér, ako to bude
rozumne mozné po tom, €o sa o fnom dozvie, ibaze by to
podliehalo sudnym alebo regulaénym obmedzeniam alebo by to
mohlo ohrozit vySetrovanie Banky. Strany suhlasia, Zze
v suvislosti s Bezpecnostnym incidentom, bude kazda zmluvna
strana zodpovedat za akékolvek oznamenia regulatorom a
fyzickym osobam, ktoré su povinné v zmysle prisluSnych
Predpisov o ochrane udajov. Kazda zmluvna strana poskytne
primerané informacie a sucinnost druhej zmluvnej strane,
v rozsahu nevyhnutnom na to, aby pomohla druhej zmluvnej
strane splnit povinnosti voc¢i Dotknutym osobam a regulatorom.
Banka ani Klient neurobia tlatové alebo medialne vyhlasenia
alebo vyjadrenia v suvislosti s Bezpe€nostnym incidentom, kde
by bol uvedeny nazov druhej strany bez predchadzajuceho
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name the other party unless it has obtained the other
party’s prior written consent.

9.Definitions

Capitalised terms used in these Conditions shall have the
meanings given to them in the Master Account and
Service Terms or as set out below:

“Affiliate” means either a Bank Affiliate or a Customer
Affiliate, as the context may require;

“‘“Anonymized and/or Aggregated Data” means
information relating to the Disclosing Party received or
generated by the Receiving Party in connection with the
provision or receipt of the Account and Services and in
respect of which all direct personal identifiers have been
removed, and/or which has been aggregated with other
data, in both cases such that the data cannot reasonably
identify the Disclosing Party, its Affiliates or a natural
person;

“Bank Affiliate” means any entity, present or future, that
directly or indirectly Controls, is Controlled by or is under
common Control with the Bank, and any branch or
representative offices thereof, including Citibank, N.A. and
Citigroup Technologies, Inc.;

“Bank Personal Data” means Personal Data relating to a
Data Subject received by the Customer from the Bank,
Bank Affiliates and/or their respective Representatives in
the course of receiving Accounts and Services from the
Bank. Bank Personal Data may include names and
contact details, to the extent that these amount to
Personal Data under applicable Data Protection Law;

“Bank Recipients” means the Bank, Bank Affiliates and
their respective Representatives;

“Conditions” means these Confidentiality and Data
Privacy Conditions;

“Confidential Information” means:

(A) where the Disclosing Party is the Customer or a
Customer  Affiliate, or any of their respective
Representatives: information relating to the Customer or
Customer Affiliates or their respective Representatives or
Related Parties received by Bank Recipients in the course
of providing Accounts and Services to the Customer,
including all Customer Personal Data, Customer’'s bank
account details, transactional information, and any other
information which is either designated by the Customer as
confidential at the time of disclosure or that a reasonable
person would consider to be of a confidential or proprietary
nature; or

(B) where the Disclosing Party is the Bank or a Bank
Affiliate, or any of their respective Representatives:
information relating to the Bank or Bank Affiliates or their
respective Representatives received or accessed by the
Customer, Customer Affiliates and their respective
Representatives in connection with the receipt of Accounts
and Services from the Bank, including Bank Personal
Data, information relating to the Bank’s products and
services and the terms and conditions on which they are
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pisomného suhlasu druhej zmluvnej strany.

9.Definicie pojmov

Pojmy pouzivané vtychto CDPC svelkym zaciatoénym
pismenom budid mat rovnaky vyznam, ako je definovany
v Ramcovych podmienkach vedenia Ugtov a poskytovania
Sluzieb, alebo ako je definovany nizSie:

~Spriaznena osoba“ znamena Spriaznenu osobu Banky alebo
Spriaznenu osobu Klienta v zavislosti od kontextu;

»+Anonymizované alebo Agregované udaje“ su informacie
tykajuce sa Poskytujucej strany prijaté alebo vytvorené
Prijimajucou  stranou v suvislosti s poskytovanim  alebo
prijimanim U&tu a Sluzieb, pri ktorych boli odstranené vsetky
priame osobné identifikacné udaje, a/alebo ktoré boli zli¢ené
s inymi udajmi, pricom v obidvoch pripadoch nemozno rozumne
zistit' totoznost Poskytujucej strany, jej Spriaznenych oséb alebo
fyzickej osoby;

~Spriaznena osoby Banky“ je akykolvek sucasny alebo buduci
subjekt, ktory priamo alebo nepriamo Ovlada, je Ovladany alebo
je spoloéne Ovladany Bankou alebo ich akoukolvek pobockou
alebo zastupenim vratane spolo¢nosti Citibank, N.A. a Citigroup
Technologies, Inc.;

,Osobné udaje Banky“ su Osobné udaje, tykajuce sa Dotknutej
osoby prijaté Klientom od Banky, Spriaznenych osdb Banky
a/alebo ich prislusnych Zastupcov podas prijimania Ugtov
a Sluzieb od Banky. Osobné udaje Banky m6zu zahffiat mena
a kontaktné udaje v rozsahu, v akom su povazované za Osobné
udaje v zmysle prislusnych Predpisov o ochrane udajov;

.Prijemcovia Banky“ znamenaju Banku, Spriaznené osoby
Banky a ich prisluSnych zastupcov;

,LCDPC* znamenaju tieto Podmienky ml€anlivosti a ochrany
doévernosti udajov;

,Doverné informacie“ znamenaju:

(A) vpripade, Ze Poskytujucou stranou je Klient alebo
Spriaznena osoba Klienta, pripadne ich prislusni Zastupcovia:
informacie tykajuce sa Klienta alebo Spriaznenej osoby Klienta
alebo ich prislusnych Zastupcov alebo Spriaznenych stran
prijaté Prijemcami Banky v priebehu poskytovania Ugtov
a Sluzieb Klientovi, vratane v8etkych Osobnych udajov Klienta,
udajov tykajucich sa bankového uc¢tu Klienta, informacii
o transakciach a inych informacii, ktoré Klient oznadi v ¢ase ich
poskytnutia za doOverné, alebo ak ich je mozné rozumne
povazovat prislusSnou osobou za dbéverné alebo sukromné;
alebo

(B) vpripade, ze Poskytujucou stranou je Banka alebo
Spriaznena osoba Banky, pripadne ich prislusni Zastupcovia:
informacie tykajuce sa Banky alebo Spriaznenej osoby Banky
alebo ich prisluSnych Zastupcov ziskané alebo spristupnené
Klientovi, spriaznenym osobam Klienta aich prisluSnym
Zastupcom v stvislosti s prijimanim Ugtov a SluZieb zo strany
Banky, vratane Osobnych udajov Banky, informacii tykajucich sa
produktov a sluzieb Banky a obchodnych podmienok, na
zaklade ktorych su poskytované, technoldgie (vratane softvéru,
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provided, technology (including software, the form and
format of reports and online computer screens), pricing
information, internal policies, operational procedures and
any other information which is either designated by the
Bank as confidential at the time of disclosure or that a
reasonable person would consider to be of a confidential
or proprietary nature;

“Control” means that an entity possesses directly or
indirectly the power to direct or cause the direction of the
management and policies of the other entity, whether
through the ownership of voting shares, by contract or
otherwise;

“Customer Affiliate” means any entity, present or future,
that directly or indirectly Controls, is Controlled by, or is
under common Control with the Customer, and any branch
thereof;

“Customer Personal Data” means Personal Data relating
to a Data Subject received by or on behalf of the Bank
from the Customer, Customer Affiliates and their
respective Representatives and Related Parties in the
course of providing Accounts and Services to the
Customer. Customer Personal Data may include names,
contact details, identification and verification information,
nationality and residency information, taxpayer
identification numbers, voiceprints, bank account and
transactional information (where legally permissible), to
the extent that these amount to Personal Data under
applicable Data Protection Law;

“Data Protection Law" means any and all applicable laws
and/or regulations relating to privacy and/or data
protection in relation to the Processing of Customer
Personal Data or Bank Personal Data, including any
amendments or supplements to or replacements of such
laws and/or regulations and including without limitation
and as applicable: (i) the EU Directive on Data Protection
(95/46/EC) and the EU Directive on Privacy and Electronic
Communications (2002/58/EC); (ii) any national laws
implementing such directives; (iii) the GDPR; and (iv) any
Equivalent Law;

“Data Subject” means a natural person who is identified,
or who can be identified directly or indirectly, in particular
by reference to an identifier such as a name, an
identification number, location data, an online identifier or
to one or more factors specific to his or her physical,
physiological, genetic, mental, economic, cultural or social
identity, or, if different, the meaning given to this term or
nearest equivalent term under applicable Data Protection
Law. For the purpose of these Conditions, Data Subjects
may be the Customer, Customer Affiliates, the Bank, their
personnel, Related Parties, customers, suppliers, payment
remitters, payment beneficiaries or other persons;
that

“Disclosing Party” means a party discloses

Confidential Information to the other party;

“Disclosing Party Personal Data” means Customer
Personal Data or Bank Personal Data, as the context
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formy aformatu sprav a pocitatovych obrazoviek on-line),
informacii o cenach, internych predpisov, prevadzkovych
postupov a inych informacii, ktoré Banka oznali v €ase ich

poskytnutia za doOverné, alebo ak ich je mozné rozumne
povazovat prisluSnou osobou za déverné alebo sukromné;

,Lovladanie“ znamena, Ze subjekt ma priamu alebo nepriamu
pravomoc riadit alebo zabezpedit riadenie a stratégiu iného
subjektu, bud prostrednictvom vlastnictva akcii, s ktorymi je
spojené hlasovacie pravo, zmluvou alebo inak;

~Spriaznena osoba Klienta“ akykolvek subjekt, su¢asny alebo
buduci, priamo alebo nepriamo Ovladajuci, Ovladany alebo pod
spoloénym Ovladanim Klienta alebo ktoroukolvek z jeho
pobodiek;

,Osobné udaje Klienta“ znamenaju Osobné udaje tykajuce sa
Dotknutej osoby ziskané zo strany Banky alebo v jej mene od
Klienta, Spriaznenych os6b Klienta a ich prislusnych Zastupcov
a Spriaznenych stran v priebehu vedenia Ugtov a poskytovania
Sluzieb Klientovi. Osobné udaje Klienta mdézu obsahovat mena,
kontaktné udaje, identifikacné a overovacie informacie, udaje
o obéianstve a pobyte, danové identifikacné Ccisla, zaznamy
hlasu, informacie o bankovom Uucéte a transakéné informacie
(tam, kde je to pravne dovolené) v rozsahu, v akom su osobnymi
udajmi podla prisluSnych Predpisov o ochrane udajov;

,Predpisy o ochrane udajov‘ znamenaju akékolvek a vSetky
aplikovatelné zakony alalebo predpisy tykajuce sa ochrany
sukromia a/alebo osobnych uUdajov vo vztahu k Spracuvaniu
Osobnych udajov Klienta alebo Osobnych u(dajov Banky,
vratane ich akychkolvek dodatkov, dopinkov alebo zakonov
al/alebo predpisov, ktoré ich nahradia, vratane najma: (i)
Smernice Eurdpskeho parlamentu a Rady o ochrane fyzickych
os6b pri spracovani osobnych udajov a volnom pohybe tychto
udajov (95/46/EHS) a Smernice Eurdpskeho parlamentu a Rady
o sukromi  a elektronickych ~ komunikaciach  (2002/58/ES);
akékolvek narodné pravne predpisy, ktoré implementuju tieto
smernice; (iii) GDPR; a (iv) akékolvek Ekvivalentné pravne
predpisy;

,Dotknutd osoba“ znamena fyzicki osobu, ktord je
identifikovana alebo méze byt identifikovand priamo alebo
nepriamo, najma odkazom na nejaky identifikator ako je meno,
identifikacné Cislo, lokalizacné udaje, online identifikator alebo
na jeden alebo viac ukazovatelov Specifickych pre jej fyzicku,
fyziologicku, geneticku, duSevnu, ekonomicku, kulturnu alebo
socialnu identitu, alebo, ak je vyraz definovany inak, ma vyznam
vyrazu pripisany podfa prisluSnych Predpisov o ochrane udajov.
Pre ulely tychto CDPC mézu byt Dotknutymi osobami Klient,
Spriaznené osoby Klienta, Banka, ich zamestnanci, Spriaznené
strany, zékaznici, dodavatelia, odosielatelia a prijimatelia platieb
a iné osoby;

.Poskytujuca strana“ je strana, ktora spristupfiuje Ddverné
informacie druhej strane;

,Osobné udaje Poskytujucej strany“ si Osobné udaje Klienta
alebo Osobné udaje Banky v rozsahu stanovenom danym



permits;

“Equivalent Law” means the laws and/or regulations of
any country outside the EEA that are intended to provide
equivalent protections for Personal Data (or the nearest
equivalent term under applicable data protection law
and/or regulation) of Data Subjects as the GDPR,
including without limitation, the data protection laws of
Jersey, Macau, Morocco, Switzerland and the United
Kingdom;

“GDPR” means the General Data Protection Regulation
(EU) 2016/679 and any laws and/or regulations
implementing or made pursuant to such regulation;

“Payment Infrastructure Provider” means a third party
which forms part of a payment system infrastructure,
including without limitation communications, clearing or
payment systems, intermediary banks and correspondent
banks;

“Permitted Purposes” in relation to the Bank’s use of the
Customer’s Confidential Information means the following
purposes: (A) to provide Accounts and Services to the
Customer in accordance with the Terms; (B) to undertake
activities related to the provision of Accounts and
Services, such as, by way of non-exhaustive example: (1)
to fulfil foreign and domestic legal, regulatory and
compliance requirements (including US anti-money
laundering obligations applicable to the Bank’s parent
companies) and comply with any applicable treaty or
agreement with or between foreign and domestic
governments applicable to any of the Bank, Bank Affiliates
and their agents or Payment Infrastructure Providers; (2)
to verify the identity of Customer representatives who
contact the Bank or may be contacted by the Bank; (3) for
risk assessment, information security management,
statistical, trend analysis and planning purposes; (4) to
monitor and record calls and electronic communications
with the Customer for quality, training, investigation and
fraud prevention purposes; (5) for crime detection,
prevention, investigation and prosecution; (6) to enforce or
defend the Bank’s or Bank Affiliates’ rights; and (7) to
manage the Bank’s relationship with the Customer, which
may include providing information to Customer and
Customer Affiliates about the Bank’s and Bank Affiliates’
products and services; (C) the purposes set out in
Condition 5 (Authorised disclosures); (D) any additional
purposes expressly authorised by the Customer; and (E)
any additional purposes as may be notified to the
Customer or Data Subjects in any notice provided by, or
upon the instruction of, the Bank pursuant to Condition
7.6.2;

“Permitted Purposes” in relation to the Customer’s use of
the Bank’s Confidential Information means the following
purposes: to enjoy the benefit of, enforce or defend its
rights and perform its obligations in connection with the
receipt of Accounts and Services from the Bank in
accordance with the Terms, and to manage the
Customer’s relationship with the Bank;
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,Ekvivalentné pravne predpisy“ znamenaju zakony a/alebo
predpisy ktorejkolvek krajiny nachadzajucej sa mimo EHP, ktoré
maju za ciel poskytnut ekvivalentnd ochranu Osobnych Udajov
(alebo najblizSiemu ekvivalentnému pojmu podla prislusnych
zakonov alalebo predpisov o0 ochrane osobnych udajov)
Dotknutych os6b ako GDPR, vratane najma pravnych predpisov

oochrane osobnych Udajov v Jersey, Macau, Maroku,
Svajciarsku a v Spojenom krafovstve;

kontextom;

,GDPR* znamena Nariadenie Eurépskeho parlamentu a Rady
(EU) o ochrane fyzickych oséb pri spracuvani osobnych udajov
a o volnom pohybe takychto udajov, ktorym sa zruSuje smernica
95/46/ES (vSeobecné nariadenie o ochrane udajov) a akykolvek
pravny predpis implementujuci toto nariadenie alebo vydany na
jeho zaklade;

,Poskytovatel platobnej infrastruktiry“ znamena tretiu osobu,
ktora je suCastou systému platobnej infrastruktary vratane, ale
nie vyluéne, komunikaénych, zuctovacich alebo platobnych
systémov, sprostredkovatelskych a koreSpondenénych bank;

,Povolené ucely* vsuvislosti s pouzivanim Ddévernych
informacii Klienta Bankou znamenaju tieto ucely: (A) vedenie
Ugtov a poskytovanie Sluzieb Klientovi v sulade
s Podmienkami; (B) vykonavanie €innosti suvisiacich s vedenim
Ugtov a poskytovanim SluZieb, ako napriklad: (1) plnenie
zahrani¢nych a domécich zakonnych, regulaénych poZiadaviek
a compliance povinnosti (vratane povinnosti podla predpisov
USA tykajucich sa boja proti legalizacii prijmu z trestnej ¢innosti
vztahujucich sa na materské spolo¢nosti Banky) a dodrziavanie
akejkolvek prisluSnej dohody alebo zmluvy medzi zahrani¢nymi
a domacimi vladami, ktoré sa vztahuju na Banku, Spriaznené
osoby Banky aich zastupcov alebo Poskytovatelov platobnej
infrastruktary; (2) overenie totoznosti zastupcov Klienta, ktori
kontaktuju Banku alebo mézu byt kontaktovani Bankou; (3) Pre
UCely posudenia rizika, riadenie bezpecnosti informacii,
Statistické analyzy, analyzy trendov a Ucely planovania; (4) na
sledovanie a zaznamenavanie telefonatov a elektronickej
komunikacie s Klientom na u&ely zabezpeCovania kvality,
Skolenia, vySetrovania a prevencie pred podvodmi; (5) na
odhalovanie, prevenciu, vySetrovanie a stihanie trestnych &inov;
(6) na vymahanie a obhajovanie prav Banky alebo Spriaznenych
oséb Banky a (7) na riadenie vztahov Banky s Klientom, ku
ktorému mbze patrit poskytovanie informacii Klientovi
a Spriaznenym osobam Klienta o produktoch a sluzbach Banky
alebo Spriaznenych oséb Banky; (C) ucely uvedené v ¢lanku 5
(Povolené spbdsoby spristupnenia); (D) akékolvek dalSie ucely,
vyslovne odsuhlasené zo strany Klienta; a (E) akékolvek dalSie
Ucely, ktoré mézu byt oznamené Klientovi alebo Dotknutym
osobam v akomkolvek oznameni poskytnutom zo strany Banky
alebo na zaklade jej inStrukcie v zmysle ¢lanku 7.6.2;

,Povolené ucely“ vsuvislosti s pouzivanim Ddvernych
informacii Banky Klientom znamenaju nasledujuce ucely:
vyuzivanie vyhod, vymahanie alebo obranu jeho prav a plnenie
jeho povinnosti v suvislosti s vedenim U&tov a poskytovanim
SluZieb od Banky v sulade s Podmienkami a na riadenie vztahu
Klienta s Bankou;



“Personal Data” means any information that can be used,
directly or indirectly, alone or in combination with other
information, to identify a Data Subject, or if different, the
meaning given to this term or nearest equivalent term
under applicable Data Protection Law;

“Processing” means any operation or set of operations
which is performed on Personal Data or on sets of
Personal Data, whether or not by automated means, such
as collection, recording, organization, structuring ,storage,
adaptation or alteration, retrieval, consultation, use,
disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction,
erasure or destruction, or, if different, the meaning given to
this term or nearest equivalent term under applicable Data
Protection Law;

“Receiving Party” means a party that receives
Confidential Information from the other party;

“Related Party” means any natural person or entity, or
branch thereof, that: (i) owns, directly or indirectly, stock of
the Customer, if the Customer is a corporation, (ii) owns,
directly or indirectly, profits, interests or capital interests in
the Customer, if the Customer is a partnership, (iii) is
treated as the owner of the Customer, if the Customer is a
“grantor trust” under sections 671 through 679 of the
United States Internal Revenue Code or is of equivalent
status under any similar law of any jurisdiction, domestic
or foreign, (iv) holds, directly or indirectly, beneficial
interests in the Customer, if the Customer is a trust; or (v)
exercises control over the Customer directly or indirectly
through ownership or any arrangement or other means, if
the Customer is an entity, including: (a) a settlor, protector
or beneficiary of a trust; (b) a person who ultimately has a
controlling interest in the Customer; (c) a person who
exercises control over the Customer through other means;
or (d) the senior managing official of the Customer;

“Representatives” means a party’s officers, directors,
employees, agents, representatives, professional advisers
and Third Party Service Providers;

“Security Incident” means an incident whereby the
confidentiality of Disclosing Party Personal Data within
Receiving Party’s custody or control has been materially
compromised so as to pose a reasonable likelihood of
harm to the Data Subjects involved; and

“Third Party Service Provider” means a third party
reasonably selected by the Receiving Party or its Affiliate
to provide services to or for the benefit of the Receiving
Party, and who is not a Payment Infrastructure Provider.
Examples of Third Party Service Providers include
technology service providers, business process
outsourcing service providers and call center service
providers.
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,Osobné udaje“ znamenaju akukolvek informaciu, ktora méze
byt pouzitd, priamo alebo nepriamo, samostatne alebo v
kombinacii s inou informaciou na identifikaciu Dotknutej osoby,

alebo, ak je vyraz definovany inak, ma vyznam vyrazu pripisany
podla prislusnych Predpisov o ochrane udajov;

.~Spracuvanie znamena vykonavanie akychkolvek operacii
alebo suboru operacii s Osobnymi uUdajmi alebo subormi
Osobnych udajov, automatizovanymi prostriedkami alebo bez

nich, napr. ich zhromazdovanie, zaznamenavanie,
usporaduvanie, Strukturovanie, uchovavanie, prepracuvanie
alebo zmena, vyhfadavanie, Kkonzultovanie, vyuZivanie,

spristupnenie prenosom, rozSirovanie alebo iné spristupriovanie,
zoradenie alebo kombinovanie, obmedzovanie, vymaz alebo
likvidaciu, alebo, ak je vyraz definovany inak, ma vyznam vyrazu
pripisany podla prislusnych Predpisov o ochrane udajov;

,Prijimajuca strana“ je strana, ktora prijima Déverné informacie
od druhej strany;

~Spriaznena strana“ je akakolvek fyzicka osoba alebo subjekt
alebo ich pobocka, ktora: (i) priamo alebo nepriamo vlastni akcie
Klienta, ak je Klient spolo¢nostou, (ii) priamo alebo nepriamo
vlastni zisky, podiely alebo kapitalové podiely Klienta, ak je
Klient zdruzenim, (iii) sa povazuje za vlastnika Klienta, ak je
Klient ,zakladatel trustu na zaklade § 671 az 679 Kddexu
Spojenych Statov americkych o domacich prijmoch alebo ma
ekvivalentny Statut na zaklade obdobnych pravnych predpisov
akejkolvek domacej alebo zahrani¢nej jurisdikcie, (iv) priamo
alebo nepriamo vlastni kone¢né vyhody tykajuce sa Klienta, ak
je Klient trustom; alebo (v) priamo alebo nepriamo ovlada Klienta
prostrednictvom  vlastnictva, inej dohody alebo inych
prostriedkov, ak je Klient subjektom vratane: (a) zriadovatela,
spravcu alebo beneficient trustu; (b) osoby, ktora ma na
najvys$ej urovni rozhodujuci podiel v Klientovi; (c) osoby, ktora
ovlada Klienta prostrednictvom inych prostriedkov; alebo (d)
¢lena vysSieho manazmentu Klienta;

,Zastupcovia“ znamenaju Uradnikov, riaditelov, zamestnancov,
konateflov, zastupcov, odbornych poradcov strany a Externych
poskytovatelov sluZieb;

.,Bezpecénostny incident* znamena incident, kedy doSlo k
podstatnému  ohrozeniu  dbévernosti  Osobnych  Udajov
Poskytujucej strany v sprave alebo pod kontrolou Prijimajucej
strany, ktory predstavuje odbvodnenu pravdepodobnost
poskodenia Dotknutych oséb, ktorych sa to tyka; a

.,Externy poskytovatel sluzieb® znamena tretiu osobu
primerane vybranu Prijimajucou stranou alebo jej Spriaznenou
osobou za uCelom poskytovania sluzieb alebo v prospech
Prijimajucej strany a ktora nie je Poskytovatelom platobnej
infrastruktary. Priklady Externych poskytovatelov sluzieb
zahfiaju poskytovatelov technologickych sluzieb,
poskytovatelov sluzieb outsourcingu business procesov a
poskytovatelov sluzieb call centra.
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