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CitiDirect — Administrative Messages
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Overview

CitiDirect— Administrative Messages

Administrative Messages provide customers with the capability to send free-format messages directly to
branches 24 hours a day, seven days a week. Administrative Messages are used for generating customer
service requests. This guide outlines the procedures for creating, modifying, authorizing, releasing, and
viewing Administrative Messages.

Activation of Administrative Messages is a four-step process that requires at least two Security Managers
to request and approve the service request.

In Pakistan, Administrative Messages enablement is required for clients to request Withholding Tax
Certificates using Citi's online portal (CitiDirect) for their accounts maintained with Citi Pakistan.

CitiDirect Customer Support

You can contact our CitiDirect Online Banking Service Representatives who are available to support your
technical needs, as well as to assist you with general CitiDirect questions.

If you have any such queries please don’t hesitate to reach out to your respective service teams at:
ebs.pakistan@citi.com



mailto:ebs.pakistan@citi.com
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Guidelines

Activation Request of Administrative Messages

1. The first Security Manager must log-in to CitiDirect: https://www.citidirect.com/login

Treasury and Trade Solutions

citr CitiDirect BE®

English
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Login Method i

Challenge Response X

Login ID i

-

ns9229 X
INTRODUCING A

Redesigned Login
Experience

- Remember me
CONTINUE

P Forgot Password?

P Login Help oa €
i Simpler and faster access to your

P Video Overview of CitiDirect BE . .
information

Introducing biometric login for
added security and convenience

i Intuitive profile-led login flow

TRY IT NOW!

CITIGROUP.COM COOKIE POLICY CUSTOMER SECURITY PRIVACY TERMS & CONDITIONS
CIAI' Copyright © 2007 - 2022 Citigroup Inc. This website supports IPVEG
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2. Click “Self-service” tab at the top, navigate to “Client Administration Service” group and select
“Users & Entitlements”.

CitiDirect BE®

Direct Services

Self Sesvice

Maintenance

Template Library

Standing Instruction Libvary
Library Maintenance

Online Account Reconciliation
Email Alert

Standing Instruction Libeasy

Account Management

Document Management

State Street Cash Manager
State Swrest Portal ©

Clent Administration

RV

[Usecs & Enmens ]
Clents - Now
Croate Product Package
Product Package Workdst
View All Product Packages
Create Clent
Chent Workfist
View All Clients
Bulk User Crodential update

Inquiries &

Searches

File Services Se¥f Service

0 fallod attermpts since last login 1202/2021 12.09.41 Detalls

Client Administration
Service

Impoa CiDirect Chents
View Augmented Clents
View Augmented Users
Create Default User Group
Default User Group Workist
View All Default User Groups
Clierts

Solution Packager

Toolkit

Change Security Quessions

Reference Information
Haoliday Calendar
Payment Cut-Off Time
Cliert Service Contacts

Leaming and
walmlcdionu

Document Upload
User Guides & FAQs

WorldLink® Libraries
F1 Fee Library

Cheogue Number Maintenance
Libeary

. WorldLink® Libraries

WorddUink® Same Day
Account Library

WorldLink® Crodit Account
Libeary

Chegue Stock Maintenance
Libeary

Company Ubrary
F1 FX Spreads Library
Funding Account Libeary

Service Request

Create New Senvice Request
To SubmtModity

To Authorize

To Release

View All

Online Account Balance
Reconciliation

Client Administration
Sevvice Reports

Entitfement Summary Report
Entement Detall Report

Useor Profile and Entilements
Repont

Inactive User Report
Logon Activity Report
Cliertt Linkage Report

Client Administration
Setvice Reports

User Entitfernents Detal
Report

AML User by Chent Repont
Audit Log Detal Report
Audit Log Summary Report
Clent Definition Report

Tools and Utilities
Pedormance Opimizer 8

Alerts and Notification
Create Alent
Event Notification &

Moce Citi

o)
P
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3. Click on: Users & Entitlements > Access Profiles > Create

CitiDirect BE®

0 laded aitesnpls since Ll login 120022021 1205041 Detalls

Sgif Serdce + Clent Administration Service + Users & Entilements

Access Profiles Aurthonze

Lser Entitlements Iy R e

Unlock Liser

Credental

Mors Ui

Prsducts.

Trachs X with C3FX FUILSE
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4. Type “Messages” in the Search field and click the “Search” button.
5. Expand the heading titled “Messages” and select “Processes”.

cit

Sl Service » Chent Adrminsstration Servoe + Users & Entitlerents » Access Profiles. Creade

Create Access Profile

* Access Profile Name * Description

EE:- Add New  Copy from Existing Added Services

Clheni Settings
B =]
. 5 E Expand Al Collapse All

Available Services

< Hemowe

B Expand All  [E] Collapse Adl

Skt Save Cancel

* Required Field
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6. On the next screen, tick “Authorize Level 1” and “Input/Modify Transaction” and click on the Add

button.

Clyl:ltrer:t BEY

0 fabed amermpts sincs laat login 1200021 120041 Detsls

! Logged man

Self Sarvics + (et Adminatretion Serscr + Users & EntSemants + Access Frofles Cresle

3+ Show Search Criteria

Processes (1 - 13 of 13)

0 Process Descripbon
| B AUTHORIZE LEVEL 1

[ AuTwcRET LEVIL 2

[ AUTHORIEE LEVEL 3

[ AUTHORLTE LEVEL 4

Process Desorphion

M Risards Foured
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7. Click on the “Continue” button after adding the selected options.

BEY

CitiDirect

0 Tl pernpits o baad logen TZURR0TT 120961 Detedy

Chand Loggeed n s

Sl Sarvicl o Chetl Adeiitealion Sandce » Users L EntSenents » Asoedd Profles: Creste

Processes

3 Show Search Crileris

Processas (1 - 13 sl 13)

O Procas s Descaipiion

g = e Tt

[ Dbais Trarmsenon Y
o It Mol Tearaacior
] Palesss Transemons. w

Belected Rows (1 - 2 ol 2)

Process escripbon
ALTHORLE LEVEL 1 Pamiceg
I Wiy Trmnsscie0ng. Pl
[ Contins || [ cancer |
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8.
9.

Type “Service Request” in the Access Profile Name and Description boxes both.
Click on the Submit button at the bottom of the screen.

Salf Service » Clhant Administraton Service » Users & Entithements » Actess Frofiles: Creale

s

Usars &
Enbitiemaents

# Access Profile Mame = Description

Chients « hew

B

Create Access Profile

Add serdces from the beft panel snd configune Accsss Profies in the night panel

lE! Add Hew Copy from Existing Added Services

Chaint 'E-il".l'lﬂi
messages Search F Expand ANl [£] Collapse AN

Available Services

5 frol M il AUTHORIZE LEVEL 1
2 wm 3] Impudfieddy Trangactions

< Remove

FExpand Al [ Collapse AN

m Save Cancel

* Reguired Flald
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10. Click “Yes” to accept the AML Entitlement Alert.

11

AML Entitlerment Alen

Thes updisle may Fares AndeRoney Lisundenng [BML] regulony
Frpact
Fowr Exaroapes, Wil Esst, or Advicmn (EMEA) ANL requsnssranis.
el i
For Labr Amancs snd Asis AML requansmesnis, click Fasrg, e
i Tt CONBEnt for T Plervinl COUninES.
H o wrw seiding Ruvssn sooount srifiemants. paymact

ghits will b e it the Brmrech s Petarved
information
Blachid] o Pl PGS DrBrld. LTS My b unalie o

ey N AL g el il e

PR Rty SotuRanis. Thi Stsha of yood Laid San b
chmchnd By nanving B AML Liser by Clhent Repen under Acceds
Mlarasgmaend Rupors.
Chekl Vi b Soniies of o B0 canol B il
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Authorization of Administrative Messages

1. A second Security Manager must log-in to CitiDirect: https://www.citidirect.com/login

Treasury and Trade Solutions

citr CitiDirect BE®

English
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Z Login Method

Challenge Response .

Login ID i

-

ns9229 b
INTRODUCING A

Redesigned Login
Experience

. Remember me

CONTINUE

P Forgot Password?

P Login Hel; - x
. > i Simpler and faster access to your

» Video Overview of CitiDirect BE . o
information

Introducing biometric login for
added security and convenience

i Intuitive profile-led login flow

TRY IT NOW!

CITIGROUP.COM COOKIE POLICY CUSTOMER SECURITY PRIVACY TERMS & CONDITIONS
cﬁ‘l- Copyright © 2007 - 2022 Citigroup Inc. This website supports IPVE
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2. Click “Self-service” tab at the top, navigate to “Client Administration Service” group and select
“Users & Entitlements”.

Self Service

Maintenance

Tempilate Library

Standing Instruction Library
Libcary Maintenance

Online Account Reconcilation
Emad Alert

Standing Instruction Library

Account Management

Document Management

State Street Cash Manager

State Street Portal &

Sient Administration
ervice

sers & EntSements

Create Prodoct Package
Prodoct Package Worklist
View All Product Packages
Create Chent

Clent Worklist

View All Chants

Bulk User Credential update

CitiDirect BE®

Payments

Reports &
Analytics

Inquines &

Searches

File Services Self Service

0 Tallod attempts since hast login 12/02/2021 12:09.41 Details

-Client Administration
Service

impon CaDwect Chents

View Augmented Chents
View Augmented Users
Create Default User Group
Default User Group Workkst
View All Default User Groups
Clients

Solution Packager

Toolt

Change Securty Questions

Reference Information
Holday Calendar
Payment Cut.Off Time

Chent Service Comacts

Learning and
Communications

Document Upload
User Gudes & FAQs

WorldLink® Libraries
Fi Foe Library

Cheque Number Maintenance
Library

—WorldLink® Libraries

WorldLink® Same Day
Account Library

NorkdLink® Credit Account
Library

Cheque Stock Manlenance
Library

Company Library
Fl FX Spreads Libeary

Funding Account Library

Service Request

Create New Service Roquest
To SubmitModity

To Authortze

To Release

View A%

Online Account Balance
Reconciliation

Client Administration
Service Reports

Entilemant Summary Report
Entitiement Detad Repon

User Profile and EnStiements
Report

Inactive User Report
Logon Actvity Report

Chent Linkage Report

«~Client Administration
Service Reports

User Enttiements Dotad
Report

AML User by Cent Report
Audtt Log Detall Report
Audd Log Summary Report
Chent Defintion Report

Tools and Utilities

Performance Optimizer &

Alerts and Notification
Create Alert

Event Notificaton i

More Ca
Products

Trade FX wath CiiF X PULSE
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3. Click on: Users & Entitlements > Access Profiles > Authorize

CitiDirect BE®

“ CiiDires] Sardices Parymenis b Inquirses & File Services Sell Sarvice

0 taled atiempis since Lesd logen 120022021 120541 Dedaily

Sell Serice » Chent Adminisiration Sendce » Lisen & Ensements

Crpate
sers &
Enbitiemeniy

"]
Iﬂ]l Access Profiles Authorize
GChents - Mew 1

g °

i iy 11l L T e PR L
Client Settings L@ Enblbedmants Modiby/Fepair

Undock User All Access Profiles

Bulk User Credential
Lipdate:

Trsde FX wilth CiliF X PULSE
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4. Tick “Service Request” within the Authorize Access Profiles and click the Authorize button.

CitiDirect BE®

File Senices Trade FX with CiliFx

siend Logged in a3 PRIYA EXTERMAL CLIENT 1 failed attempls since Last login 12132021 121728 Detals
Eeif Service + Clent Administration Senice + Users & Enflements + Access Profiles: Authorize

Authorize Access Profiles (1) [ savets ) Print

» Show Search Criteria

Authorze (1-10of 1) Selecied lems: 0 (As of DU1V2022 16:24 57 GMT-0S:00) (= {6}
Access Profile

: Access Profile Hame 7 « Worklist Satus Access Profile Status Dascription C) Users
Chents - New
[0 SERVICE REQUEST (T) Pending Authorizalion  Inactive Service request o

im" Send to Repair Reject

Cherni Setlings

GMT 40500
e

5. Click “Yes” to accept the AML Entitlement Alert.

CitiDirect BE®

Tracie: FX with ClFX, PULSE

Chent Logoed n a%

- - 1t sitempls sincn Lasl login 1210 W2021 1217 785 Detals

Sell Serdce o Chent Adminssiralion Service + Users & EnBSementds » Access Proflea: Ausfhonize

AML Entitlement Alert

This epciabe mary huvs Anti-Money Laundsning (AML) moulsony
impact

For Ewropes, Meddle Easf, or Afncan (EMEA) AWML requiremenis,
cick i

For Latin &merica and Asia ML requissments, cick hese, Then
P e conbent for the selevan] Sounines.

1 yow are a33ng Russian account enbllements, payment
authorzalion nghls will be efacive afier the beanch has received
thay user's ceriilfied enily documants. Sae hede fof addiSonal
informaton.

Based on the entliements granied, users may be unabie 1o
authorize payments in AWML mpacted markets until Gt recences the
respaired idendity documends. The states of your users can be
checiond by nunning P AML Liser by Chenl Report under Access
Management Reports.

Chck Yes o conlings or Mo B cancesl B reguesl

15



Treasury and Trade Solutions CI I

6. Security Manager authorizing the transaction will see a “Confirmation” message.

CitiDirect BE®

Paymenis Trade Reports File S&nices Tradde FX with CilEX, PLILSE

Anabyte

1 taled atlempts since last bogin 122021 12:17 28 Detads

Self Service » Chent Adminisiration Sendos » Users & Enfitlements » Actess Profiles: Authorize

E-f,l Confrmation

The: Access Profile has been authorized
= ‘Yiou can track the record sdatus in the Al Access Profiles secion

» Show Search Criteria

Clents - How
Authorize Selecled lems: 0 (As of 012022 16:40013 GMT+0500) ([ * {g-
-
il [] AccessProfile Name 2.  Worklist Status  Access Profile Status g 0 Users

Clent Settings

There were o lems found thal match the search criteria. Pleass modify your search criberia and fry again

Authorize Send to Repair Rejact
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User Entitlement for Administrative Messages

1. The first Security Manager logs in to CitiDirect: https://www.citidirect.com/login

Treasury and Trade Solutions

citr CitiDirect BE®

English

" . Can
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Login Method i

Challenge Response -

Login ID i
ns9229| X I

-
-

INTRODUCING A
Redesigned Login
Experience

. Remember me

CONTINUE

P Forgot Password?

P Login Help - =
. i Simpler and faster access to your
P Video Overview of CitiDirect BE a A
information

Introducing biometric login for
added security and convenience

i1 Intuitive profile-led login flow

TRY IT NOW!

CITIGROUP.COM COOKIE POLICY CUSTOMER SECURITY PRIVACY TERMS & CONDITIONS
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2. Click “Self-service” tab at the top, navigate to “Client Administration Service” group and select
“Users & Entitlements”.

]

Salf Service

Maintenance

Tesmplate: Library

Clanding Instruction Libeary

Library Maimienancs
Email Alert

Standing Instruction Library

Account Management

Docurment Managemssnt

State Street Cosh Manager
Slabe Streel Portal &

Chent Administration
Service

Lhsers & Enbitherments

- i s
Chonts - New
Create Product Package
Prodisct Package Woddist
View Al Product Packages
Croate Chent

Clhent Worklisy

View Al Clients

Bulk Liser Crodential update

CitiDirect BE®

Dnling Acocount Reconcliation

Inquiries &

File Senvices

0 failed attempts since last kagin 1200270 1209041 Detalls

- Client Admindstration
Service

Irpon Cillhect Clanls
Wiew Ausgmentesd Clents
View Augmented Lisers
Create Delault User Group
Dafault Uiser Group 'Worklist
Wiirw All Deisfanlt Uit Gioups
Clierts

Soluthon Packager

Toolkit

Change Security Cuesions

Referance Information
Hilidary Calendar
Payment Cut-Cif Time
Clierd Senvice Contacts

Leaming and
Communications

Dooument Uplaad
User Guides & FAQs

WorldLink® Libraries
F1 P Library

Chague Mumber Maintenance
Libeary

- WorldLink® Libraries

WealdLink® Same Day
Acooant Lesang

WoarldLink® Crodit Account
Libeary

Cheque Stock Maintenance
Libeary

Comparny Library
FIFX Spreads Library
Funding Acoound Library

Service Request

Cregle Mesw Serios Hegques]
Ta Submit Modity

To Authceize

To Releace

View All

Online Account Balanoe
Reconciliation

Client Administration
Service Repons

Ensilement Summary Report
Enditlement Detall Report
User Profile and Entitlerments
Repoat

Inactive Liser Report

Lesgon Activity Repert

Clieril Linkage Hepod

et Administration
Service Reports

User Entithements Detasl
Raport

AML User by Cliend Rieport
Audit Log Detall Repor
Audil Log Summary Repart
Clienit Definition Repaort

Toods and Utilities
Pesfarmance Opimizer @

Alarts and Notification
Craale Ao
Event MNotification &

Trade FX with CiFX PULSE
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3. Click on: Users & Entitlements > User Entitlements > All User & Entitlements

.“ CibDuiresc! Services Payments Reporis & Inguines & File Services Sell Service More Cils Trade FX with CiliF X PLILSE
Analytics Seanches Products

1 Taded attempls since lasd login 12132021 121728 Detaily

Salf Service » Chenl Adminisiraion Service » Usars & Entilemants

Crgale

Lizsers &
[

Iﬂ]l Access Profiles Aasthorize
Chents - New

i °

Cllont Setfiags Lser Entitlements Modify/Repair

Al User Entittements

Bulk User Credential
Update
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4. From the list of CitiDirect users, tick the name to whom access to Administrative Messages has to be
granted.
5. Click “Entitle Users” button at the bottom of the screen to complete the selection.

CitiDirect BE®

Trade

1 failed atiempls: since Last login 121132021 12:17:28 Details

Self Service » Chent Administration Senvics » Users & Enfilernents + User Entitiersents: A8

All User Entitlements (26) 7] Save As (5 Print
2a
Users &  Hide Search Criteria
Enbilements
User Mame User Status Worklist Status Reference #
El ® |:| Select v Select =
Clents - Hew Seanch Clear
[N
Cherd Seftings Al {1 - 23 ol 26) Selecied Hems- 0 (As of 01132022 164417 GMT«05:00) l':," {@}
(] User Hame 1« User Alias 5":‘:::";" #ﬁf‘ﬁ:; User Staius lﬁ;;ﬁfﬂ'ﬁ'gd Rehmace | 4 | [)
[] ADGODG, ADGAD 88765 Processed F Inactve -
| ASDR. PAEIST .. #5754 Processed 227 Hte 12302 12
| ASFEMASF, AS. . atD37T64 Prestessed 28 Inactrve
[] EXTOME, KALAI keZ021 Processed L] Active
[ EXTTHREE, K kaex 10823 Piocesned ) Inactve
] EXTTWO, KALAL ka2022 Picsteiing S8 Biirog
] EXTUSER, ARUN #3319 Processed 8 Inactrve
] EXTUSER11, A... 46501 Piesesned 28 Inactve ATNR020 14
] EXTUSER11, A... koSET4 Processed 1 Inactrve
[0 EXTUSER12, A... tadiso2 Processed X3 Inactrve OTIOW020 14 ~

Enitetle Users
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6. Place atick on “Service Request” and press the Add button to move the request into the “Added
Access Profiles” section.
7. Press the “Submit” button at the bottom of the screen.

Tracs Fx wath ClFX PLLS
1 falled sthempts sinca last login 121132021 121728 Deteds
sif Serdioe + Chent Adminisiration Serdce » Users & Entlements » View Details
) All User Entitlements - Details
Sy AddRemove access profiles to update the user entitlement.
Entitermnents
o ASDR, PAKISTAN
lllh Processed User Satus
Active
Charts - New User Alias
5754
»
il
 — Avadlable Access Profiles Added Actess Profiles
As &l ]
Rl [ select an
164 Search
GMT
[2] PRIYA EXTERNAL CLIENT N
- [ Setectan A 0 LooHue
I 2188 cD
. DAP_CLASEICD
SERVICE REQUEST o
* : Add > DAP_RETESTZ
VIEWALL @ DAP_RETEST_NEW
< Remove Citilirect Services (1)
SYSTEM ADMIMISTRATOR =2/ (T
REPORT AND VIEW ONLY = )
CEP DEFALLT' =D
AMIL U AL
TEST ALL2 =T
TEST ALLY =T
DAP CALSSIC COlE T
TEST 2=
DAP ALL ACCESS OCT 15241 .
ECHEC (D
W
m Save Dl Cancel
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8. The Security Manager raising the entitlement request will see a “Confirmation” message that the
request has been raised for authorization.

‘ CiiDirect Se A s F L. Irequirees & b RS 2 £ Trmda FX wilh CaiFX. PULSE

Seanchas

1 fadad aifempls since lst logn 12132021 1221728 Datsills

Seff Servioe » Chent Administration Servioe + Users & Entitlernents » User Enfifements : AR

All User Entitlernents (26) Ly Sava s [ Friet
3
Users & @ Confirmation
Enttiasmarnits
(0] Wiser Erttiements have been Modified and sent for authorization (Batch (1)}
m - Wiow camn Bk tha reoond stadus in mtw sachon
D 5 Show Search Criteria
&
il -
_ N All {1 - 23 of 26) Salected Bamac 0 (As of OWN2022 18:50:21 GMT=08:000 (T {ad
Clhanl Satlings
Worklist Access Last Modified Reference r
. [0 User Mame 14 User Alias Status 7.4 Profies User Status DiateiTime # Fiy C)
222 [0 ADGDS, ADGAD s03705 Frocessed 2 Insctre -
G-80:2 ——
ST 0 ASDR, PAKIST syST 4 Sent For Autho 22T
( [0 ASFEMASF AS . s0S764 Frivessad | Innctiv
= [] EXTONE, KALAI ke2021 Prooessed 108 Activve
[0 EXTTHREE, K... hksax123 Frivassed 34 Innctiv
[ EXTTWO, KALAI k202 Prooessed &8 Actre
[0 EXTUSER. ARUM a3319 Frocassad s Innctieg
[] EXTUSER11, A basB01 Processed 8 Inactre OT 0 2020 14
f_] EXTUSERI1, A kaBlT4 P g 1 Irdireg
W
[0 EXTUSER1Z, A . tas8802 Prooessed 3 Insctre OF A0 2020 14

Enbithe Users

22



Treasury and Trade Solutions CI

User Access of Administrative Messages

1. The second Security Manager logs in to CitiDirect: https://www.citidirect.com/login
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citr CitiDirect BE®
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" . Can
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INTRODUCING A
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Experience

. Remember me

CONTINUE

P Forgot Password?

P Login Help - =
. i Simpler and faster access to your
P Video Overview of CitiDirect BE a A
information

Introducing biometric login for
added security and convenience

i1 Intuitive profile-led login flow

TRY IT NOW!
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2. Click “Self-service” tab at the top, navigate to “Client Administration Service” group and select
“Users & Entitlements”.

CitiDirect BE®

BDirect Services

a (

Self Service
Maintenance
Template Library
Staning Instruction Libeacy
Library Maintenance

QOnline Account Recondliation
Email Alert

Standiing Instruction Libracy

Account Management

Document Management

State Street Cash Manager
State Street Portal @

Payments

Inquiries &

Searches

Self Service

File Services

0 fallod attempts since last login 120272021 12.09.41 Detalls

...Client Administration
Service

Import CailDirect Chents
View Augmented Clents
View Augmented Users
Create Default User Geoup
Default User Group Workdist
View All Default User Groups
Clionts

Soluion Packager

Toolkit

Change Security Quessions

Reaf & Inf

Chent Administration
Service

Users & Entitlernents
Chent Settings

Chonts - New

Create Product Package
Product Package Workdist
View All Product Packages
Create Chent

Clhent Worckkst

View All Clients

Bulk User Credontial update

Holday Calendar
Payment Cut-Off Time

Cliertt Seevice Contacts

Learning and
Communications

Document Upload
User Guides & FAQs

WorldLink® Libraries
F1 Fee Library

Cheguo Number Maintenance
Library

- WorldLink® Libraries
WordLink® Same Day
Account Libwary

WordUink® Credit Account
Libeary

Cheque Stock Maintenance
Libeary

Company Library
Al FX Spreads Library
Funding Account Libeary

Servica Request

Create New Service Request
To SubmitModity

To Authorize

To Releasa

View All

Online Account Balance
Reconciliation

Client Administration
Service Reports
Entlement Sumenary Report
Enstfement Detall Report

User Profile and Entilerments
Repont

Inactive User Report
Logon Activity Repert
Cliertt Linkage Report

~.Client Administration
Service Reports

User Entifements Detall
Report

AML User by Client Report
Audit Log Detal Report
Audit Log Summary Report
Clent Defiriion Report

Tools and Utilities
Performance Optimizer @

Alerts and Notification
Create Nert
Event Notification &

More Citi

Products

Trade FX with CiFX PULSE
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3. Click on: Users & Entitlements > User Entitlements > Authorize

o, CitiDirect BE®

n CallDerct Seraces Hoports £ L] & Filg Sl e Mone L Trade FX wall Lati- X, PULSE

Products

D failed atlemipls since last kegin (MMA2022 1518:28 Datails

Solf Service » Chent Administration Service » Users & Entligmants

Create

ACCEsS Profies Avhorize

Chienis - Mow

Usad Entitlernents Modify/Repair

LUnlock Liser

Bulk User Cretential
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4. Tick the checkbox against the entitlement request and click the “Authorize” button.

CitiDirect BE®

0 Taded attempls sinca last login 0111372022 1571828 Details
Self Serdca » Chenl Adminisiration Service » Users & Entitlements » User Enlitliements. Authorize

Authorize User Entitlements (1) [F'savens (o Print

» Show Search Criteria

Selected Mems: 1 (As of OUMR2022 16:54:57 GMT+05:00) (7 {:}

[} I.Ii.er‘H:me User Alias gﬁfur:";L Accass Profiles User Status Referonce # i
A ASDR, PAKIST 5754 Pending Author 227 Auctive

5. Security Manager authorizing the entitlement will see a “Confirmation” message.

[m]
CitiDirect BE®

O taded attempls since ksl logn 011 32022 15 1828 Delails
[Sail Service » Client Administration Service » Users & EnSSements » User Enlilernents: Authorize
Authorize User Entiflements (1) [ saves. (S Prmt
@ Confirmation

Th Lkt Enfillements has been successhully Aullhorized
Wou can track the record Status in the Al Liser EnSements section

¥ Show Search Criteria

I[l];-. =

Chiril Sellings

Authorize Selected Hems: 0 (As of 01MR20E2 16:56:20 GMT+(5:100) l':! 'Ei:ﬁ,'

User Name User Allas Worklist

O 1a Stalus 2 a Access Profiles User Status Reference & i

Theda ware nd Aems found that match the search critena. Flease modity your search crileria and iry again.

Authorize Semd To Repair Regect
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This communication is provided for informational purposes only and may not represent the views or opinions of
Citigroup Inc. or its affiliates (collectively, "Citi"), employees, officers, or contractors. Any terms set forth herein are
intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written
agreements. This communication is hot a commitment or firm offer and does not obligate us to enter into such a
commitment. By accepting this proposal, subject to applicable law or regulation, you agree to keep confidential the
information contained herein and the existence of any proposed terms for any transaction.

Certain services and/or products mentioned in this communication may contain provisions that refer to a reference or
benchmark rate which may change, cease to be published or be in customary market usage, become unavailable,
have its use restricted, and/or be calculated in a different way. As a result, those reference or benchmark rates that
are the subject of such changes may cease to be appropriate for the services and/or products mentioned in this
communication.

Citi does not provide advice or recommendations on the suitability of your service and/or product choice, including
advice on any benchmark transitioning on any existing service and/or product you have with Citi. Consider seeking
professional independent advice in respect of the tax, accounting, legal, regulatory, and financial, or other
implications of executing and then potentially the terms of any transaction agreement, facility, product, or service
related thereto.

IRS Circular 230 Disclosure: Citigroup Inc. and its affiliates do not provide tax or legal advice. Any discussion of tax
matters in these materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the
purpose of avoiding any tax penalties and (ii) may have been written in connection with the “promotion or marketing”
of a transaction (if relevant) contemplated in these materials. Accordingly, you should seek advice based your
particular circumstances from an independent tax advisor.

© 2022 Citibank, N.A. All rights reserved. Citi, Citi and Arc Design and other marks used herein are service marks
of Citigroup Inc. or its affiliates, used and registered throughout the world.
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