BULGARIA
LOCAL CONDITIONS

1.1.

1.2.

Citibank Europe plc, Bulgaria Branch,
48“Sitnyakovo”Blvd.,Serdika Offices,
10th floor,

1505 Sofia, Bulgaria

Master Account and Service Terms

These Local Conditions for Accounts held
and Services provided in Bulgaria (“Local
Conditions”) supplement and/ or amend
and are to be read together with the
Master Account and Service Terms
(“MAST”) and Confidentiality and Data
Privacy Conditions (“CDPC”) of the Bank.
These Local Conditions, the MAST and
the CDPC shall be hereinafter referred to
as “General Business Conditions”.

Citibank (respectively the Bank) may
amend, supplement or replace the
General Business Conditions at any time
provided that the Bank notifies the
Customer before the effective date of the
amended, supplemented or replaced
terms and conditions. Such amendments,
supplements or replacements of the
General Business Conditions shall be
deemed to be accepted by the Customer
unless it terminates its relationship with
Citibank (respectively the Bank) in
accordance with this Clause. The
Customer may terminate its relationship
with Citibank (respectively the Bank) if: (a)
the Customer does not accept the
amended, supplemented or replaced
General Business Conditions; and (b) the
Customer and Citibank (respectively the
Bank) have not been able to reach any
alternative agreement. Such termination
shall be effective on and from the date on
which the amended, supplemented or

Cl

BBJIFAPUA
MECTHN YCNOBUA

1.1.

1.2.

Cumubark Eepona AL, knoH Bbwbnzapus
byn.,CumHsikoso“Ne48, Cepduka
Ogpucu,em.10,

Cocgpusi 1505, bvneapus

YcnoBusa 3a BoAeHe Ha cMeTKa M
o6cnyxBaHe

Tesn MecTHu ycnoBus, oTHacsAWwM ce 3a
CwmeTtkn n ObecnyxsaHe Ha TepuTopusaTa
Ha bBvrrapua (“MectHn  ycnosus”)
Aonbreat u/vnm naMeHsT n Tpsbea ga ce
YyeTaT 3aefHO C YcnosusiTa 3a BOAEHe Ha
Cmetka u O6cnyxBaHe (,LOBwn
Ycnosus®) " YcnosudaTta 3a
NMOBEpPUTENHOCT M 3aluMTa Ha NWYHUTE
pavun  (,YN3NA") Ha bBankata. Tean
MecTtHn ycnosusa, O6wwute ycnosusa u
YN3O0 ce Hapuyat no-gony “O6wm
yCcrnoBsus 3a genosa OenHOCT".

Cutnbank (pecnektuBHo baHkaTa) mma
npaBo Aa U3MeHs, 4ONbfBa UM 3aMeHs
O6wwuTe ycnosus 3a genosa AEWHOCT Mo
BCAKO Bpeme, KaTto yBegOMW MUCMEHO
KnveHTa npegon partata Ha Bnu3aHe B
cuna Ha Taka W3MEHEHUTE, AOMbIIHEHU
UNU 3aMEHEHU YCNoBus. M3MeHeHusTa,
JonbliHEHUATa unu 3amenute B Obwute
yCNoBuS 3a [enoBa AeWHOCT ce cmaATat
3a npueTtun ot KnneHTa, oCcBEH ako ToW He
npekpatu OernoBuTe CU OTHOLUEHUSI CbC
CutnbaHk (pecnektuBHo baHkaTta) no
cunarta Ha To3u uneH. KnueHTbT Moxe
Ja npekpatu OTHOLWEHMATA CU  CbC
Cutnbank (pecnektuBHo baHkaTta), ako:
(a) KnMeHTbT He nprveme M3MeHeHusTa,
JoMblHEHMATa Unu 3ameHnTe B ObwuTe
ycnoeus 3a pgenosa AewHocT; (6)
KnueHtbT 1 CutnbaHk (pecnekTmBHO
BbaHkata) He ca ycnenu ga nocTurHat
apyro cnopasymeHue. [pekpataBaHeTo
Ha OenoBuTe OTHOLUEHMS MO TO3M Ha4MH
€ BanupgHo OT pfJartata, Ha  KosATo



1.3.

3.1

3.2.

Business Conditions

replaced General
come into force.

The Bank may terminate the relationship
with the Customer with respect to account
services and/or any other services
outlined in these Local Conditions by
sending a one-month written notice to the
Customer.

Account Opening

The Bank shall open an Account only if
the Customer provides the Bank with
documents proving the identity of the
Customer as required under applicable
law and specific regulations of the
Bulgarian National Bank.

Acceptance of Payment Instructions

Payment instructions must be given by the
Customer to the Bank in writing and in the
form established by the Bulgarian
legislation or in the cases where the
Bulgarian legislation does not provide for
a particular form, as agreed between the
Customer and the Bank. Compliance of
payment instructions with the prevailing
Bulgarian laws and regulations shall be
responsibility of the Customer. Payment
instructions which do not meet the
requirements of this Clause may be
refused by the Bank on written notice to
the Customer.

Provided the requirements of Clause 3.1.
are met by the Customer the Bank shall
use all reasonable endeavors to execute
payment instructions no later than the cut-
off times specified in the List of Fees and
Commissions of the Bank. If the time of
receipt of a payment instruction is not on a
business day or is after the relevant cut-
off time, the payment instruction will be

1.3.

3.1

3.2.

N3MEHEHUATA, OonblHEeHNnATa nnn
3ameHuTe B O6WmnTe ycnosua 3a genosa
OenHOCT Bnu3aT B cuna.

BaHkaTa MOXe Aaa npekpartu
OoTHoweHneTo cn ¢ KnueHta no
OTHOWEHNe Ha BodeHeTo Ha CwmeTka
n/vnn gpyrm ycrnyrm, OnuMcaHu B Tesn
MecTHM ycnoBsus, Kato  OTNpaBsu
eHOMeCce4yHO NUCMEHO yBedOMIMeHue [0
KnuneHTa.

OTKkpuBaHe Ha CmeTka

BankaTta oTtkpuBa CwmeTka, camMoO ako
KnveHTbT W npeactaBu  JOKYMEHTH,
KOUTO Aoka3BaT HeroeaTa CaMOSIMYHOCT
N Ce W3NCKBAT CbIMacHO MNPUIOXMMOTO
3aKOHOOATENCTBO " CbOTBETHUTE
Hapen6u Ha bbnrapcka HapoaHa 6aHka

Mpuemane Ha HapexpaHuA 3a
M3BBbpLUBaHE Ha NnawaHus

HapexgaHua 3a M3BbpLIBaHe Ha
nnawaHua ce pasaT oT KnueHTa po
baHkaTa B nucmeH Bug u BbB dopma
CbrMnacHoO NpeaBuMAEHOTO B GbNrapckoTo
3aKOHOOATENCTBO, a ako ObNrapckoTo
3aKoHOOATENCTBO He npeaBsmxaa
crneuunanHa opma, CbrnacHo
yroBopeHoTo Mexay KnueHta n baHkaTa.
CbOTBETCTBMETO Ha HapexpaHusita 3a
M3BbpLUBaHE Ha nnawaHus c
agencreawnte ObArapckMm 3aKkoHU e
3agbmkeHne Ha KnneHTta. BaHkaTta moxe
Ja OoTKaxe [a W3NbIHU HapexaaHe 3a
M3BapliBaHe Ha nnawaHe, KOETO He
CbOTBETCTBA Ha W3NCKBAHMATA Ha TO3MU
yrneH, KaTo yBeAOMM MUCMEHO 3a ToBa
KnnenTa.

Mpn ycnoBue 4Ye U3NCKBAHUSTA HA YIeH
3.1. ca cnasenu ot KnuneHta, baHkaTa we
NonoXu BCUYKM pasyMHU ycunus pa
M3NBIHN HapeXaaHeTo 3a M3BbpLuBaHE
Ha NnallaHusi He MO-KbCHO OT KpanHUTe
CPOKOBE 3a M3MNbJIHEHWE, MNOCOYEHN B
Tapudarta ¢ Takcute U1 KOMUCUOHUTE Ha
BaHkata. AKO MOMEHTBLT Ha Mosfy4aBaHe
Ha HapexgaHe 3a W3BbPLIBAHE Ha

CItl



3.3.

0)

(i)

(iii)

considered to be received by the Bank on
the following business day.

“List of Fees and Commissions “means
the list of the Bank where the applicable
fees and commissions for the services
and products outlined therein are provided
as well as the cut-off times for processing
of payments. List of Fees and
Commissions is available at the premises
of the Bank and/or at the official web page
of the Bank.

With respect to foreign currency payment
instructions, the Customer agrees that the
Bank may, in its sole discretion and
without giving the Customer prior
notification thereof, change the charging
principle to be used for a payment
transaction to the so called “SHA
principle” and execute the payment order
accordingly, if:

the payment instruction given by the
Customer is in the currency of a Member
State of the European Economic Area;
and/or

the account of the payee as indicated by
the Customer in the payment instruction is
held at (a branch of) a bank or institution
which is located in a Member State of the
European Union or a Member State of the
European Economic Area; and

the Customer has selected a charging
principle other than “SHA principle” in the
payment instruction or has not selected a
charging principle.

“SHA principle” means a charging

3.3.

(i)

(ii)

(iii)

nnawade e B HepaboTeH AeH unu cnepg
CbOTBETHUSA KpaeH CpOK, TOBa
HapeXgaHe 3a M3BbpLUBaHe Ha MnnallaHe
ce cuuTa 3a nonyveHo oT baHkata Ha
cnensawmsa paboTeH aeH.

“Tapuca c Takcute U KOMUCUOHUTE® e
Tapuca Ha bankata, B KodATO ca
NOCOYEHW  NPUNOKUMUTE  Takcu U
KOMWCMOHM 3a YyCnyrute u MpoayKTUTeE,
NMOCOYEHN TaM, KakTo W KpanHute
CpOKOBE 3a MpuMeMaHe Ha HapexaaHus.
Tapudarta ¢ TakcuTe U KOMUCUOHUTE ce
Hamupa B nomelleHnsiTa Ha baHkaTta
wvwnn Ha odumumanHata  MHTepHeT
cTpaHuua Ha baHkara.

3a HapexgaHusi 3a Wu3BbpLIBaHE Ha
nnawaHus B YyxgecTpaHHa BanyTa
KnveHTbT ce cbrnacsea, 4ve baxkata

MOXe, MO CBOS npeueHka wu 6es
npegBapuTenHo yBeJoMsiBaHe Ha
KnueHta, ga npomeHs npuHuMna 3a

pasnpegensHe Ha 6GaHKOBUTE Takcu Ha
T.Hap. ,cnogeneH npuHuMn® nnn “SHA” un
na M3NbIHSBA HapeXxaaHeTo 3a
M3BbpLUBAHE Ha MnaljaHe CbrnacHo To3un
NPUHLUKM, aKo:

AageHoto oT KnueHTa HapexpgaHe 3a
M3BbpLUBaHE Ha MnalwjaHe e BbB BanyTa
Ha cTpaHa, uneHka Ha EsponenckoTto
MKOHOMMWYECKO NMPOCTPaHCTBO; U/nunu

cmeTkaTa Ha nonyyartens, nocoyeHa oT
KnueHTta B HapexaaHeTo 3a
M3BbpLUBAHE Ha nnaljaHe, e B (KNOH Ha)
6aHka MM MHCTUTYUMS, pasnorioxeHa B
AbpXxaBa, YneHka Ha EBponewckms cbios,
UnNu cTpaHa, uYneHka Ha EBponenckoTo
MKOHOMMWYECKO MPOCTPaHCTBO; U

KnveHTbT € mn3bpan B HapexgaHeTo 3a
M3BbpLIBaHe Ha nnawaHe npuHUuNn 3a
pasnpegensiHe Ha 0GaHKOBUTE Takcw,
pasnuyeH OT T.Hap. ,cnogeneH npuHumn®
unm “SHA”, unn He e nocoYun NpuHUMUN
3a pasnpegensiHe Ha 6aHKOBUTE TaKCU.

,CnogeneH npuHuun® wmn ,SHA” e
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3.4.

(ii)

(iii)

3.5.

principle which stipulates that the payor
and payee of the payment are charged
separately and individually by the payor
bank and the payee bank.

The Customer acknowledges that:

with respect to any payment instruction in
BGN or in Euro from an Account held at (a
branch of) a bank located in any Member
State of the European Economic Area,
such payment instruction will be credited
to the payee’s bank account within one (1)
business day from the day on which the
Bank receives the payment instruction.

any payment instruction to an Account
held at (a branch of) a bank located in any
Member State of the European Economic
Area, other than a payment instruction
described in Clause 3.4 (i) above, will be
credited to the payee’s bank account
within at least four (4) business days from
the date on which the Bank receives that
payment instruction;

Payment instructions referred to in Clause
3.4 (i) above, which are provided to the
Bank in paper form, will be executed
within two (2) business days.

The Bank and the Customer may agree,
on a case by case basis, the charging
principle applicable in respect of payment
instructions  which are in different
currencies to those of the Member States
of the European Union or the Member
States of the European Economic Area.

3.4.

(i)

(iii)

3.5.

npUHLMN 3a pasnpepensiHe Ha
GaHKoBMTE TaKcW, KOMTO onpeaens, 4ye
Ha nnateya M nonydyaTens  Ha
nnawjaHeTo ce HauyucnsasaTt OTAeNHU U
MHOMBMOYanHW Takcu OT 6GaHkata Ha
HapeguTens u 6aHkaTa Ha nosnyyaTens.

KnneHTbT ce cbrnacsea, ye:

Mo OTHOLUEHWE Ha BCSKO HapexiaHe 3a
M3BbpLUBAHE Ha MnaliaHe B fieBa unu B
eBpo oT CmeTka, pas3kpuTa B (KMOH Ha)
OaHka, pasnosfioxeH/a B KOATO M fa e
AbpxaBa dneHka Ha EsponerickoTo
MKOHOMMYECKO TMPOCTPaHCTBO, TakoBa
Hapex[aHe 3a M3BbpLUBAHE Ha nnawiaHe
we 6bae 3aBepsiBaHO No CmeTkaTa Ha
nonyyatend B pamkuTe Ha eauH (1)
paboTeH AeH, CYMTAHO OT AEeHsl, B KONTO
BaHkaTta nonyyaBa HapexgaHeTo 3a
M3BbPLUBAHE Ha NnaLlaHe;

BCSKO HapexpaHe 3a W3BbpLlUBaHE Ha
nnawaxe kbM CmeTka, paskpuTta B (KMOH
Ha) 6aHka, pa3nonoxeH/a B KOATO 1 Aa e
AbpxaBa-yneHka Ha  EBponerickoTo
WMKOHOMMWYECKO MPOCTPaHCTBO, PasfnyHo
OT HapexpaHe 3a W3BbpWBaHe Ha
nnawaHe oT noco4eHoTo B un. 3.4 (i) no-
rope we 6bae 3aBepsaBaHo no CmeTkaTa
Ha nonyvaTens 3a CPOK OT MOHe YeTupwu
(4) PaboTHM OHW, cYMTaHO OT [JeHs, B
konto BaHkaTa monydyaBa HapexgaHeTo
3a U3BbPLUBAHE Ha NnaiyaHe;

HapexgaHus  3a  U3BbplUBaHe  Ha
nnawaHus, nocoyenu B un. 3.4 (i) no-
rope, KOMTO ca MNpedocTaBeHM Ha
BaHkaTa Ha xapTueH HocuTen, Wwe 6baaT
M3NbIIHEHN B CPOK OT ABa (2) PaboTHu
OHW.

B otoenHu cnyyan baHkata u KnueHtsT
MoraT [ga [OoroBopsaAT  MpuHUMN  3a
pasnpegensiHe Ha 0GaHKOBMTE Takcu 3a
M3BbpPLUBAHE Ha MnallaHusa BbB BanyTa,
pasnuMyHa OT Banytata Ha AbpXaBsa,
uneHka Ha EBponenickua cbio3, unu
CTpaHa, 4neHka Ha EBponelickoTo
MKOHOMMWYECKO NPOCTPAHCTBO.

CItl



3.6.

3.7.

5.1.

From time to time and no less than once
per calendar year, the Bank shall credit
the Account of the Customer (in case of a
positive balance) and debit the Account
(in case of a negative balance) all interest,
if any, that the Customer is entitled to
receive in respect of any positive balance
in the Account and all interest, if any, that
the Bank is entitled to receive in respect of
any negative balance in the Account.

In case the Bank refuses to process a
payment instruction, and the refusal is
objectively justified, the Customer shall
pay a fee for a notification of this refusal
in accordance with the List of Fees and
Commissions.

Statement of Account

The Bank shall provide to the Customer,
via electronic mail, the Statement of
Account once per month. The parties may
explicitly agree other frequency or means
of providing this information. The provision
of such monthly Statement of Account
might be subject to a fee as specified in
List of Fees and Commissions.

Means and Forms of Communication

Unless otherwise agreed, the Customer
and the Bank shall use telephone,
electronic mail, registered/regular mail,
electronic  banking services, tested
facsimile or authenticated SWIFT when
communicating with each other. The Bank
and the Customer mayagree that
communication between them will be
made in a specific form. In such cases,
the Bank may refuse the execution of
instructions received by it in forms other
than agreed. The Customer understands
and accepts that the electronic

3.6.

3.7.

5.1

CbrnacHo yroBopeHOTO, HO He Mo-psgKo
OT BeAHbX roauwHo, baHkata 3aBepsiBa
CwmeTtkaTta Ha KnueHTa (B cny4van 4ye Ta e
C nonoxuTteneH 6GanaHc) ¢ AbmXumaTta
nunxea u 3agbmkaBa CmeTkarta (B criyyam
ye T9 e cC oTpuuaTteneH 6anaHc) c
nuxeaTta, ako MMa TakaBa, KOSATO
KnueHTbT MMa npaBo fga nonyyu no
OTHOLIEHNE Ha MNONoOXWTenHua GanaHc
no CmeTkata M C nuxeata, ako uma
TakaBa, kosito baHkata uma npaBo Aa
nosny4n No OTHOLIEHME Ha OTpuLaTENHUS
6anaHc no CmeTkara.

B cnyvahi 4ye baHkata oTKaxe Ja
M3NbIHN HapeXxaaHe 3a U3BbpLUBaHe Ha
nnawaHe W O0TKa3bT € O0OEeKTUBHO
obocHoBaH, KnneHTHLT 3annawa takca 3a
yBeAOMSIBAHE 3@ OTKa3  CblMacHo
Tapudarta ¢ TakcuTe U KOMUCUOHUTE

MN3BneuyeHne no CmeTka

BbankaTta npepoctaBa Ha KnueHTa no
€eneKTpOHHa nolia Uu3BreyYeHune no
CmeTka BegHbX MecedHo. CTpaHuTte
MoraT W3pWUYHO [a AOroBOpAT W gpyra
YecToTa UMK HaYMH Ha NpefoCcTaBsiHE Ha
Tasn mHgopmaumsa. 3a npefocTaBsHETO
Ha nsBneyeHve no CmeTka MoOXe fa ce
ObMKM  Takca, KakTO € [MOCOYEHO B
Tapudarta ¢ TakcuTe U KOMUCUOHUTE.

CpencrtBa n opmMmn Ha KOMyHUKaULUA

AKo He e yroBopeHo Apyro, KnneHTbT u
BaHkaTa non3saTt TenegoH, eneKkTpoHHa
nowa, npenopb4yaHa/obukHOBeHa nowa,
€eneKkTpoHHU 6aHKoBM ycnyru, KoaupaH
dakc wunn  aBTeHTM4eH SWIFT B
cbobuieHmaTa nomexay cu. baHkata wu
KnveHTbT MoraT ga ce AOroBopsAT, 4e
KOMyHVMKauusaTa mexay Tax we 6Obae
M3BbpLIBaHa B onpegeneHa dopma. B
TakbB cnyyan baHkaTa MoOXe ga OTKaxe
4a U3NbIAHW  VHCTPYKUUSA, KOSTO e
nonyyuna BbB ¢opmMa, pasnuyHa oT
yroBopeHaTa. KnueHTbT pas3bupa u
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5.2.

5.3.

5.4.

communications are not always secure for
transfer of data and the Bank may not be
held liable for any damage that may arise

from the misuse of any electronic
communications by the Customer or any
third party.

In case the Customer uses facsimile for
transmitting payment instructions, the
Customer shall ensure that the equipment
is located in a restricted area with limited
access. The Bank shall accept
instructions/orders transmitted via
facsimile if only the Customer has
communicated the facsimile number (from
which the instruction/ order is transmitted)
in advance to the Bank at the time of
account opening or in addition through
prior written notification. The Customer
undertakes to send instructions/payment
instructions via facsimile only to specially
designated fax number provided by the
Bank.

If the Customer becomes aware of any
irregularity with respect to the forms, data
carriers, equipment and means of
communication or becomes aware of any
loss, theft or misuse thereof, the
Customer shall immediately notify the
Bank. Until notification is properly
received by the Bank all consequences
shall be borne by the Customer.

If the Bank discovers a mistake in any
confirmation, Statement of Account, notice
or other statement sent to the Customer
by the Bank, the Bank shall notify the
Customer without delay. The Customer is
obligated to examine and review all
confirmations, Statements of Account,
notices and other statements sent to the

5.2.

5.3.

5.4.

npuema, ye KOMYHUKauunnTe no
€NEeKTPOHEHH Ha4MH He ca BMHaru
CUrypHO CPEACTBO 3a NPEHOC Ha OaHHU U
BbaHkaTa He Moxe Oa 6bae ObpxaHa
OTroBOpPHAa 3a KakBaTo U Aa 6uno Bpeaa,
KoatTo 6u Morma ga  HacTtbnuM  OT
HenpaBunHaTta ynotpeba Ha KoeTo u ga
6uno cpencTeo 3a €MNeKTPOHHU
cbobueHna ot KnueHta unm ot Koeto u
na 6uno TpeTo nuue.

Korato KnueHTbT u3nonsesa dakc 3a
nanpatiaHe Ha HapeXxgaHus 3a
M3BbpwBaHe Ha nnawaHe, KnueHtbT
B3eMa HeoOXoAMMuTe Mepkn PakCoBUAT
anapat pJga ©Obge uWHCTanuMpaH B
nomMelleHne C OrpaHWvyeH  OOCTbM.
baHkaTa npuema WHCTPYKUMMK "
HapeXxgaHus, aageHu no gakc, camo ako
KnueHTbT e npepoctaBun Homepa Ha
cakca (ot KOWTO naBa
WHCTpYyKUMATa/HapexaaHeTo)
npenBapuTenHo Ha BaHkaTta npu
OTKpunBaHe Ha CmeTKaTa nnu
nocpeacTBoMm OOMbIHUTENHO
npeaBapuTenHo NMCMeHO yBeaoMIeHue.
KnveHTbT ce 3agbmkaBa ga wmsnpawa
WHCTpYKUMUTE/HapexaaHusaTa 3a
M3BbpLIBAHE Ha nnawaHus camo Ao
crneumnanHo npegocTaBeH3a Tasu uen
¢akc Homep oT baHkaTa.

Ako KnuneHTbT y3Hae 3a obcrtosTencTsa,
CBbp3aHU C HepeaHocTu no copmute,
TexHuKaTta " cpeacTteaTa 3a
KOMYHMKauusa nnu 3a 3aryba, kpaxbta unu
HenNpaBOMEPHO W3MON3BaHE Ha CbLUMTE,
KnueHtsbT He3abaBHO yBegomsiBa
BaHkata. [o HagnexHoTo nonyyaBaHe
Ha TakoBa yBegomneHne oT baHkarta
BCMYKM nocrneguum ce noemart  oT
KnunenTa.

B cnyyan 4ye BaHkaTa oTKkpue rpeluka B
HIKOe MOTBbPXAEHME, W3BIEYEeHne Mo
CmeTka unn KoeTo 1 Aa e yBegoMreHue,
manpateHo o1 baHkata go KnuexTa,

BaHkaTa He3abaBHO yBeAoMsiBa
Knuenta. KnueHTbT ce 3agbikaBa fa
npernexaa BCUYKM NOTBBLPXKAEHWS,

nsenevyeHnss ot CmeTka U BCUYKM OpYyru
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6.1.

6.2.

7.1.

7.1.1.

7.1.2.

Customer by the Bank immediately upon
receipt.

Set-off

Upon a written notification to the
Customer, the Bank is authorized at any
time to set-off its claims that are
executable and liquid against any and all
claims of the Customer, including but not
limited to Accounts, availabilities and
deposits, irrespective of the currency in
which they are held.

If claims to be set off against each other
are in different currencies, the Bank shall
apply the applicable exchange rates of the
Bulgarian National Bank for the date on
which the set off takes effect.

Specific Transactions

Deposit Accounts and Other Treasury
Transactions

The Customer may transmit, and the Bank

shall  accept, Communications by
telephone, fax or via any treasury
electronic platform for any kind of

operation required or performed by the
Bank’s FICC Department, such as (but not
limited to): foreign exchange, deposits etc.

The Customer hereby undertakes to
submit to the Bank the same instructions
in writing, in original or at least by fax, by
the end of the business day on which it
has transmitted the Communication by
phone. In all cases the Customer
undertakes to submit to the Bank the
confirmation in original within a maximum
of 5 business days after the telephone or
fax Communication had taken place. The
written confirmation must be signed by the
authorized  representatives  of  the
Customer, according to the applicable

6.1.

6.2.

7.1.

7.1.1.

7.1.2.

yBeoMMeHus, nanpateHn Ha KnveHTa ot
baHkara, He3abaBHO cnen
nony4yaBaHeTo UM.

MpuxBawiaHe

Cnen nucmMeHo  yBegoMmsBaHe  Ha
KnueHTa, baHkaTa uma npaBo Mo BCSKO
BpemMe Ada npuxealla CBOUTE B3eMaHus,
KOWTO Ca M3NCKyEMWU W NMKBUOHU CpeLy
BCSIKO B3eMaHe Ha KnuenTa,
BKMIOYUTENHO, HO He camo, no CmeTKu,
HaNMYHOCTU U Oeno3nTn, He3aBUCUMO OT
BasnyTaTa, B KOITO Ca AbpXaHMW.

AKO B3eMaHWsATa, KOMTO cregBa [Aa
6baaT npuxeaHaTu, ca AeHOMUHUPaHU B

pasnnyHa BanyTta, baHkata npwnara
CbOTBETHUA obmeHeH Kypc Ha
Bbnrapckata HapogHa 6aHka  KbM

gartaTta, Ha KOATO MnpuxesallaHETOo BJin3a
B cuna.

CneumanHu caenku

[Jeno3nTHM cMeTKU U Apyru caenku Ha
c¢omHaHcoBUTe Nasapu

KnueHTbT MoXe ga uanpatu n baHkaTta
aa npneme CbobueHus no TenedoH,
dakc nnn ypes Bcaka apyra nnaTtdopma
32 EIeKTPOHHO CKII0OYBaHe Ha caerku 3a
BCEKM BMA oOnepauusi, U3BbplleHa oT
otaen ,PunHaHcoBM nasapu“ Ha baHkaTa
Kato (HO He camo) obmMsHa Ha BanyTa,
OEenosnTn 1 ap.

KnveHTbT ce 3agbimkaBa ga vM3npaTtu Ha
BaHkaTa cbLUMTE MHCTPYKLUN MUCMEHO, B
opurMHan unu Han-MarnkoTo no dakc, 4o
Kpasg Ha PaboTHus p[eH, B KOWTO €
n3npatnn CwobuieHneTo no tenedoHa.
Bbe BcuukM cnyyanm KnueHtbT ce
3agbmkaBa pa u3npatu Ha bBaHkaTa
NOTBBbPXXAEHNETO B OpUrMHan B paMKkuTe
Ha neT (5) PaGotHu pgHuW, cnep kaTo
CbobuieHneTo no TtenedoH unm dakc e

6uno nony4yeHo. MucmeHoTo
NoTBbPXAEHME TpsibBa na obae
noanucaHo oT YN bITHOMOLLEHU
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7.1.3.

7.1.4.

7.1.5.

7.1.6.

laws and the Bank’s Procedures.

The Customer agrees that in case of any
discrepancy between the telephonic
Communication and the relevant
documents submitted subsequently, the
telephonic Communication shall prevail as
the ground for the operation performance
and the telephonic recording shall be
used by the Bank as evidence for the
performance of such Communication
(including in court proceedings).

In case of early termination of a time
deposit by the Customer, the Bank shall
pay an interest at a rate determined by the
Bank (which may be the rate applicable to
current accounts or a lower rate,
depending on the prevailing market
conditions at the time of termination)
minus the expenses which the Bank has
incurred due to the termination.

Unless otherwise agreed between the
parties, the Bank shall pay the interest
due on a deposit on the last business day
of the term of the deposit, to an account
as agreed between the parties. In case
this day is not a business day, the interest
shall be paid on the next banking day.
The interest shall be calculated on the
basis of a year of 360 days and with
respect to the actual number of days
elapsed.

The Bank provides detailed information
about the applicable deposit guarantee
scheme, including the amount up to which
the deposits are guaranteed, the
competent authority that is paying the
amounts under the guaranteed deposits
and the repayment term on its web page
and at the counters of its main office.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

npeactasutenu Ha KnueHTa, cbrnacHo
npunoXxmmoTo npaso u MNpoueaypute Ha
baHkaTa.

KnneHTbT ce cbrnacsiea, 4ye B cryyai Ha
HecboTBETCTBME Mexay CbobLieHneTo
no TenedoH N CbOTBETHUTE OOKYMEHTH,
nanpateHu cnep tosa, CbobLeHneTo no
TenegoH e uMa npeaMMCTBO KaTo
OCHOBaHMe 3a M3BbplIeHaTa onepauus u
baHkaTta wWwe wu3non3ea TenegoHHUA
3anuc KaTo JoKas3aTencTBo 3a
uanpaulaHeto Ha TakoBa CboOGlueHve
(BkntoYMTENHO M B cbaebeH npouec).

Mpn npeacpoyHO MpekpaTaBaHe Ha
cpoyveH pgeno3nt oT KnmeHnta baHkata
nnawa nuMxea CbrnacHo onpegeneH oOT
Hes NMXBEH MNpoLeHT (KOMTO MoXe Aa
6bae NMXBEHUAT MNPOLEHT 3a TeKylm
CMETKW WM MO-HUCHK B 3aBMCUMMOCT OT
nasapHuTe YCroBusl KbM MOMEHTa Ha
npekpaTsiBaHeTo), OT KOWTO pa3mep ce

usBaxaaTt pasHockuTte Ha bBaHkaTa,
Bb3HUKHaNM B cneacTeue Ha
npekpaTsiBaHeTo.

OcBeH ako He e YyroBOpEeHO ApYyro mMexay
cTpaHuTe, baHkaTta usnnawa gbmxkumara
nuxsa no Aeno3vT Ha NocrnefHus AeH oT
cpoka Ha [pgenosuTa, MO  CMETKa,
yroBopeHa mexay ctpaHute. B cnydan
Ye TO3M AeH e HepaboTeH, nuxeBaTa ce
u3nnawa Ha cnegBawusi paboTeH OeH.
JluxsaTta ce M34McnsBa Ha OcHoBaTa Ha
360 AHKM B rogmMHaTa U No OTHOLWIEHWEe Ha
dakTnyeckmsa 6por n3Teknm gHu.

BaHkaTa npenocTaBs nogpobHa
MHOpMaLMsi OTHOCHO npunoxumarta
cucteMa 3a rapaHTMpaHe Ha BrioroeeTe,
BKIIOYMTENHO  pasmepa, [0  KOWTO
BIIOroBeTe ca rapaHTMpaHu,
KOMMNETEeHTHUS opraH, KOWTO wu3nnaiia
cymuTe MO rapaHTUpaHWTE BIOroBe, U
CpoOKa 3a u3nnawiaHeTo UM Ha MHTEPHeT
CTpaHuuaTta CWU, KakTo U Ha ruvuietaTta B
LeHTpanHus cu oduc.
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7.2.

7.3.

7.3.1.

7.3.2.

7.3.3.

7.3.4.

Temporary Overdraft

Unless otherwise agreed in writing
between the Bank and the Customer, any
temporary overdraft granted by the Bank
to the Customer, shall be fully reimbursed
by the Customer within 7 days, at the
interest rate usually provided by the Bank
for such special credit facilities.

Payment Services Laws

The Bank reserves the right to block any
check or payment instrument for
objectively justified reasons related to the
security of the check or payment
instrument or the  suspicion  of
unauthorized or fraudulent use of such
instruments.

The term “payment instrument” includes
any personalised device or set of
procedures used by the Customer to
initiate an instruction or such other
Communication.

Where agreed with the Customer, the
Bank may deduct its charges from
amounts received before crediting them to
the relevant Account.

For the purposes of the Payment Services
Directive and derivative national laws and
regulations as amended from time to time
(“Payment Services Laws”), to the extent
the Bank is providing payment services to
the Customer, the Customer agrees that
those Payment Services Laws which may
be disapplied where the payment service
user is not a consumer or micro-
enterprise are all so disapplied with
respect to the Customer.

7.2.

7.3.

7.3.1.

7.3.2.

7.3.3.

7.3.4.

BpemeHeH oBbpapadT

OcBeH ako e YroBOpeHO [pyro B
nucmeHa dopma Mexagy bankata un
KnueHTta, BcekM BpemeHeH oBbpapadT,
npepoctaBeH oT baHkata Ha KnwueHTta,
crnegea ga Obae u3uano msnnateH oT
cTpaHa Ha KnveHTa B CpoK OT 7 oHu, Npu
NNXBEH MPOLEHT, KaKbBTO OOWKHOBEHO
ce npepoctaBa oT baHkata 3a TakuBa
ocobeHn BUaoBe KpeauT.

3aKkoHM 3a nnaTexHuTe ycnyrum

baHkaTta cu 3anasBa npaBoTto Ada
6J'IOKVIpa BCEKM HeK wunn nnatexeH
WHCTPYMEHT nNO 06EeKTUBHM NPUYNHN,

CBbP3aHM CbC CUrypHOCTTa Ha Yeka unm
NnaTeXHWUs UHCTPYMEHT UMK BbB BPb3ka
CbC CbMHEHME 3a  HepaspelleHa
ynotpeba Ha Te3n WHCTPYMEHTU Wnun
M3rnon3BaHeTo UM C Len nsmama.

“MnaTexeH WHCTPYMEHT" o3Ha4vaBa
nepcoHanuanpaHo  yCTPOWCTBO  unn
Habop OT mnpoueaypu, M3NOn3BaHW OT
KnueHTa ¢ uen nogaBaHe Ha UHCTPYKLMS
unu CbobLleHune.

Korato e poroBopeHo ¢ KnueHTa,
BaHkaTa Moxe Aa yabpXu AbIKMMUTE 1
Takcu WWnNM KOMUCUMOHU OT MOMyYeHn
cymyn npegu pa O6boaTt 3aBepeHu No
cboTBeTHaTa CmeTka.

3a uenute Ha [upekTMBaTa OTHOCHO
NMaTeXHUTE YCNyrm BbB BbTPELUHUA
nasap W MpovM3BOOHUTE HaUMOHAamHU
HOpPMaTUBHM aKkToBe (,3aKoHu 3a
nnaTexHuTe ycnyru’), OO CTEneHTa, B
koATo bBaHkata npepocTaBs nnaTexHu
yenyrn  Ha KnueHta, KnueHtbT cCe
cbrnacsiea, 4Ye Te3an 3akoHM 3a
nnaTeXxHuTe ycnyru, kouto 6u morno ga
He ce npwunarat, B CryvyauTe Korato
nonseaTensT Ha MMaTeXHU ycnyrn He e
dhuranyecko nuue unm Marnko
npeaonpuaTne, HAMa Jda ce npwunarat
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7.4.

7.4.1.

7.4.2.

7.4.3.

Foreign Currency Transactions

Unless otherwise agreed between the
Bank and the Customer, the Bank shall
not be held liable for any risk arising from
the fluctuations of exchange rates in the
course  of  executing international
payments and foreign exchange
transactions. If the Bank incurs expenses
or damages, due to fluctuation of
exchange rates, the Customer shall
reimburse the Bank for such expenses or
losses.

In case an incoming payment in favor of
the Customer in one currency indicates an
Account of the Customer in another
currency, the Bank may, without notice to
the Customer, convert the relevant
currency into the currency of the Account
indicated in the incoming payment
instruction. In this case the Bank shall
apply the exchange rate published in the
official bulletin of the Bank for the
respective day.

In case the Bank receives a payment
instruction stated in a currency other than
the currency of the relevant Account, the
Bank will charge the Account in the
currency of the Account. Or alternatively,
before submitting the payment instruction,
the Customer may give instructions
concerning the Account to be debited.
Where exchange is required between a
currency other than the currency of the
Account from where the transaction is
executed, the relevant exchange rate
utilized in this respect will be based on
daily market rates and will be determined
as set out in the official bulletin of the
Bank for the respective day, unless
specific rates have been agreed between
the Bank and the Customer for individual
transactions. The Bank may, at any time,
change exchange rates with immediate
effect and without prior notice.

7.4.

7.4.1.

7.4.2.

CNpSIMO Hero.

CAenku c yyxpa Banyrta

OcBeH ako He e YyroBOpeHO ApYyro mMexay
BaHnkata n KnueHTta, BaHkata He Hocu
OTrOBOPHOCT 3a puCKa, Mpou3Tu4aiy ot
OBWXEHNETO Ha BanyTHUTE KypcoBe npu
M3BbPLUBAHETO Ha nnawaHua c
MEeXOyHapoOeH €erneMeHT W CcAenku c
yyxga Banyta. Ako baHkata noHece
pa3HOCKU MNM npeTbpnu Bpeau nopaau
OBWXKEHMETO Ha BanyTHUTE KypcoBe,
KnneHTbT Bb3cTaHoBsBa Ha baHkaTta
CTOMHOCTTa Ha pa3HoCKuTe 1 3arybute.

B cnyyaii ye Bxogswo nnauwiaHe B nonsa
Ha KnveHTa e BbB BanyTa, pa3nu4yHa oT
Banytata Ha CmeTkarta Ha KnueHTa, KbM
KOATO € HapedeHo nnauwiaHeTo, baHkaTa
Moxe 6e3 npeausBecTne oo KnueHrta ga
obMeHun cboTBeTHaTa BanyTa BbB
Banytata Ha CwmeTkaTa, nocoyeHa BbB
BXOASALWOTO HapexaaHe 3a nnauwadHe. B
TOo3M cnyyan baHkata wWwe npunoxwu

06MeHHus KypC, ny6nukyesaH B
oduumanHuss OlneTuH 3a OeHa Ha
baHkaTa.

7.4.3. B cny4an 4ye baHkata nonyun HapexgaHe

3a u3BbpWBaAHE Ha
BanyTa, pasnuMyHa oT BanyTtata Ha
cboTBeTHaTa CmeTka, baHkata we
npesege o1 CwmeTtkata  Banyrarta,
noco4yeHa B HapeXxgaHeTo 3a
M3BbpLBaAHe Ha nnawaHe wunn npeau
m3npailaHe  Ha HapexgaHeTo  3a
M3BbplIBaHe Ha nnawaHe KnveHTbT
MOXe [a [Jafe WHCTPYKUMW OTHOCHO
CmeTkaTta, KosATo ga 6boe 3aabrikeHa.
Korato e Heobxoguma obmsHa mexay
BanyTa, pasnuMyHa OT Banyrata Ha
CmeTkata, OT KOSITO ce u3BbpLUBa
nnawaHeTo, UW3MNON3BaHWAT 3a  Hes
OoOMEHEH KypCc Cce OCHoBaBa Ha
oduumanHust GloneTuH 3a AdeHs  Ha
baHkaTa, ocBeH ako baHkaTa n KnneHTtsuT
He ca AoroBopunu crneunanHu oBMeHHU
KypcoBe 3a OTOEeNHM  TpaH3akuuwm.
BaHkaTa MoXe BbB BCEKM €OWH MOMEHT

nnawjaHe BbB
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7.5.

7.5.1.

7.5.2.

7.5.3.

7.5.4.

0]

(i)

(iii)

Negotiable Instruments

The Bank will accept for collection all
cheques and other standard negotiable
instruments (bills of exchange, promissory
notes, etc.).

Due to the different clearing practices in
each country, the Account of the
Customer shall be credited under the
usual reserve, which will be lifted after the
required transit period. This reserve shall
also apply if the items are also payable at
the Bank itself. If cheques or direct debits
are not paid or if the Bank does not obtain
the amount under the collection order, the
Bank shall cancel the conditional credit
entry regardless of whether or not a
periodic balance statement has been
issued in the meantime.

The Bank undertakes no responsibility
over instruments payable in foreign
currencies where applicable regulations
provide for a different settlement of such
instruments.

The Bank is entitled to debit the Customer
account by means of collection ex officio
when:

the negotiable instruments or cheques
submitted to the Bank are not paid when
presented for collection;

the free disposal of the proceeds out of
such negotiable instruments or cheques is
restricted by legislative or administrative
measures;

the business relationship between the
Bank and the Customer has been

7.5.

7.5.1.

7.5.2.

7.5.3.

7.5.4.

(i)

(ii)

(iii)

Aa rnpomeHss OOMEHHWTe KypcoBe C
He3abaBHO nencrteune 7] bes
npeaBapuTenHo NpeansBecTe

MeHuUTenHNYHN echpeKkTun

BbaHkaTa npuema 3a MHKAcO BCUYKM
yekoBe 7] apyrum cTaHgapTHU
MEHUTENMHUYHU edeKTn (MEHUTENHULM,
3anvcu Ha 3anoseg n ap.).

Mopagu pasnuyHaTta KNupuHrosa
npakTuka BbB Bcska cTpaHa, CmeTkaTa
Ha KnueHTta ce 3aBepsiBa nop ycrosue,
KoeTo oThnaga cnea  onpegenexHus
npexogeH nepuod. CwmeTkata  ce
3aBepsiBa Mo Yycrnosue W korato Tesu
MEHUTENHWYHM edekTu U 4YekoBe ca
nnatumn npu bBaHkata. Ako 4YekoBeTe
UM  OupekTHUTe aebutn He 6Gbaar
nnateHn unu ako baHkaTta He nonyuu
cymaTa no HapexaaHeTo 3a cbbupaHe,
BaHkaTa OTMEHS1 YCNOBHOTO KpeaWuTHO
BMMCBaHe, He3aBUCMMO OT ToBa gJanu
MEeXOYBPEMEHHO € u3fana Wu3BrieYeHue
no CmeTka.

BaHkaTa He noema HUKaKBa OTFOBOPHOCT
3@ MEHUTENHUYHM edeKTU U Yekose,
nnaTMMu B Jyxga BanyTta, Korato
npunoxumuTe pasnopenbu npeasuxaat
APYr peq 3a CETbIIMbLHT.

BbaHkata wvma npaBo Oa 3agbinku
CwmeTtkata Ha KnueHTa 4ypes cnyxebHo
MHKaco, KoraTo:

MEHUTENHUYHUTE eq:)eKTI/I n 4yekose,
npegoctaBeHn Ha baHkaTta 3a C'b6MpaHe,
He Ca nnaTeHu;

cBobogHoTO pasnopexaaHe c
NOCTbMNEHUATa MO Te€3U MEHUTENMHUYHU
edeKkTM M YyekoBe € OorpaHu4yeHo OT
3akoHogaTenHn WNu agMUHUCTPATUBHM
MepKu;

OenoBuTe OTHOLWeHNA Mexay BaHkata u
KnnenTta ca npeKkpaTeHu;

r S
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(v)

7.5.5.

7.6.

7.6.1.

7.6.2.

terminated;

under the provision of the applicable
foreign law or as a consequence of a
contract made with a foreign bank, the
Bank is debited with the amount of the
negotiable instruments or cheques, which
bear a counterfeit signature or alterations
or for some other reason is not subject to
performance.

If the amount of the negotiable
instruments or cheques is debited to the
Customer’s Account, the Bank is entitled
to pursue its claim thereunder against any
liable party involved, until the debit is fully
settled.

Letters of Credit

It is the sole responsibility of the Customer
to provide complete and clear instructions
describing the documents and the terms
under which payment, acceptance or
negotiation of a Letter of Credit is to be
made. The Bank will not pay upon the
presentation of documents if such
documents do not conform to the terms
and conditions stipulated in the Letter of
Credit, unless the Customer requests in
writing that the Bank should accept such
documents and effect payment and the
Bank so agrees. In addition, the Customer
agrees to indemnify the Bank against any
damages or losses resulting from the
acceptances of such instruction.

If upon examination of documents
presented under an export Letter of Credit
— available with the Bank where the
Beneficiary is a Customer of the Bank, the
Bank finds discrepancies with the Letter
of Credit conditions, the Bank may agree
to pay to the Customer “under reserve”
and the Client hereby authorizes the Bank
to debit its Account ex officio up to the

(iv)

cbrnacHo pasnopenbute Ha
NPUOXKMMOTO  YyXXOO  NpaBo  UIK
BCNeACTBME Ha [JOroBop, CKIOYEH C
yyxxga 6aHka, baHkaTa e 3agbrxeHa cbC
CTOMHOCTTa Ha MEHUTENHUYHUTE edeKkTU
UMM 4YeKoBe, KOUTO HOCAT nognpasBeH
noanMc wnu MpoMeHW, wnu no pgpyra
npu4MHa He Nognexart Ha U3NbIHEHME.

7.5.5. Ako CmeTkaTa Ha KnueHTta e 3agbnxkeHa

7.6.

7.6.1.

7.6.2.

CbC CTOMHOCTT@ Ha MEHUTENHUYHUS
edekt unu yeka, baHkata nma npasoTo
Aa oTnpaBu npeTeHuuuTe CU BbB BPb3ka
C MeHuTenHu4Hus edeKkT wunuM Yeka
cpelly BCSIKO OTFOBOPHO Nuue, AoKaTo
3agbmkaBaHeTo He ©Obae HanbIHO
ypeaeHo.

Akpegutneu

MNaknounTenHa oTroBopHocT Ha KnuneHTa
€ [a page MbiHUM U SICHM  yKasaHus
OTHOCHO [IOKYMEHTUTE W YCroBMATa, Npw
KOUTO Cce W3BbplIBa  MnallaHeTo,
akLuenTMpaHeTo UMM HerouuMpaHeTo Ha
akpeauTvBa. baHkata He u13BbpLIBA
nnawjaHe cpewy  OOKYMEHTM,  aKo
[OKYMEeHTUTe He oTroBapaT Ha
ycrnoBuATa, TMOCOYEHU B aKpeauTuBa,
ocBeH ako KnneHTbT He nmoucka NUCMEHOo
BaHkaTa na npueme Taka
npeactaBeHUTe  OOKYMEHTM UM fa
M3BLPLIM NnawaHeTo, 3a KOeTo e
HeoGxoOAMMO U cbrnacueTo Ha baHkara.
OcseH ToBa KnuenTbT npuema [aa
obesweTn baHkaTa 3a Bpeau U 3arybwm,
MPUYMHEHM OT MpPUEeMaHeTo Ha ToBa
HEeroBo ykasaHue.

KoraTto cnep npoBepka Ha [OOKYMEHTM
npeacTtaBeHU No eKCnopTeH akpeauTuB -
nnatuMm Ha ruweTtata Ha baHkaTta, no
konto 6GeHedumumep e KnneHTbT Ha
BaHkaTa, BaHkaTta ycTaHoBu
HECBHOTBETCTBUS, TSI MOXe [a Ce cbrinacu
Aa nnatm Ha KnueHTta ,nof ycnosue®, HO
KnnenHtbT ce cbrnacsaeBa  baHkaTta
cnyxebHo ga gebuTtupa cmeTkata my B

CItl



7.6.3.

7.7.

7.7.1.

7.7.2.

8.1.

paid amount in case the Bank does not
receive payment from the Issuing and/or
the Reimbursing Bank.

Unless otherwise agreed between the
Bank and the Customer, brochure No 600
Uniform Customs and Practices for
Documentary  Credits, issued and
modified from time to time by the
International Chamber of Commerce, shall

apply.

Bank Guarantees

A bank guarantee issued by the Bank in
favor of a third party is an independent
obligation of the Bank and shall be
performed in accordance with the terms
and conditions of the guarantee. The
underlying transaction shall not concern
the Bank directly, unless otherwise
stipulated in the guarantee itself.

If the Bank issues a bank guarantee at the
instruction of its Customer and makes
payment on the basis of such guarantee,
the Customer, at the Bank’s first demand,
shall reimburse the Bank, and such
reimbursement is due, as soon as the
Bank makes such payment.

Interest, Charges and Other Costs

Unless otherwise agreed, interest,
charges, commissions, exchange rates
and other expenses are determined by the
Bank and advised to the Customer at the
time of the Account opening. Interest,
charges, commissions, exchange rates
and other expenses are set forth in the
List of Fees and Commissions and in the
official bulletin of the Bank for the
respective day, both of which are
available at the premises of the Bank.

7.6.3.

7.7.

7.7.1.

7.7.2.

8.1.

pa3Mep Ha nnateHaTta cyma, B criyyan ye

BaHkaTa He nonyus nnawadHe ot
usgaBawarta w/vnu pambypcupallata
6aHka.

OcBeH ako baHkata M KnmMeHTbT He
NOCTUrHaAT Cbrnacue 3a Hewo Apyro,
BaHkaTa cnegBsa na npunara
»,EQHOOOpasHMTe npaBuna n obuyam 3a
OOKYMeHTapHuUTe aKkpeauTmem®,
pegakuma  Ne 600, wum3gaBaHu un
NepuoaVNYHO U3MEHSIHU U AONBbNBaHU OT
MexpgyHapoaHaTa TbproBcka kamapa.

BaHkoBM rapaHuum

baHkoBaTa rapaHuus, wu3gageHa oOT
BbaHkaTta B nonsa Ha TpeTo nuue, e
He3aBMCUMO 3agblikeHne Ha baHkata u
ce u3NbfHABa B CbLOTBETCTBME C
Nnoco4YeHUTe B TrapaHumaTa YyCrnoBUA.
BanytHOoTO OTHOwWweHue He 3acsara
BbaHkaTa npsiko, ocBeH ako B camarTa
rapaHuusl He e NpeaBUAEHO Apyro.

Ako baHkaTa u3gage 6aHkoBa rapaHuums
no ykasaHume Ha KnueHTa n u3BbpLUK
nnawade no Hed, KnueHTbT, Npu nbpeo
MckaHe OT cTpaHa Ha baHkaTta, #
Bb3CTaHOBsIBA MnarteHaTta cyma, KaTto
Bb3CTaHOBSIBAHETO e OBbITKUMO
He3abaBHoO, crnepn kato baHkaTa n3BbPLLK
nnawjaHeTo.

JIluxeu, koMucuoHn n gpyrun pasxonm

AKO He e [JOoroBOpeHO Apyro, nuxBuTe,
Bb3HarpaxaeHuara, KOMUCUOHUTE,
oOMeHHUTe KypcoBe W ApyruTe pasxoau
ca onpepfenexu ot baHkaTa u ca ykasaHu
npegBaputenHo Ha  KnveHta  KbM
MOMEHTa Ha OTKpuBaHe Ha CwmeTkara.
JlnxsuTe, Bb3HarpaxaeHusiTa,
KOMUCUOHMTE, OOMEHHWTE KypcoBe W
Apyrute pasxoaM ca MOoCOYeHn B
Tapudarta ¢ Takeute u KOMUCUOHUTE UK
oduumanHua OGioneTMH 3a OeHs Ha
BaHkaTa, KOUTO ca Ha pasnonoXxeHue B
nomelleHusTa Ha baHkaTa.
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8.2.

8.3.

8.4.

8.5.

8.6.

9.1.

The Bank may at any time, and its sole
discretion, vary charges and fees with
immediate effect and without prior notice.

Unless agreed otherwise, interest rates for
payment services provided by the Bank to
the Customer, as well as their calculation
methods, are placed at the counters of the
Bank.

Settlement of interest payable by the Bank
and/or charges, fees and interest
payable by the Customer will take place
monthly in arrears or at such other times
that the Bank may agree with the
Customer. Where applicable, the Bank will
pay the interest due after deduction of
withholding tax.

In addition to the foregoing, the Customer
shall, to the extent reasonable, be
obligated to reimburse and indemnify the
Bank for all other costs and expenses
incurred by the Bank to which the
relationship with the Customer gives rise,
including, without limitation, telephone
costs, postage, notary fees.

For the purpose of the List of Fees and
Commissions, the term “corporate” shall
also refer to sole traders (ET), the latter
being excluded from the category of
“individuals”.

Co-operation and Information

The Customer shall be obligated by virtue
of its relationship with the Bank to co-
operate with and inform the Bank without
delay of all significant facts and changes
that relate to the Customer or might have
an impact upon its transactions or
business relationship with the Bank. A
proper settlement of business requires
that the Customer notify the Bank without

8.2.

8.3.

8.4.

8.5.

8.6.

9.1.

BaHkaTa MoXe no BCSKO BpeMe M Mo
CBOSl MpeLeHka [a NPOMEHsI TakcuTe,
KOMWCUOHUTE, TNUXBEHUTE MPOLEHTU W
obMeHHUTE KypcoBe C  He3abaBHO
aevicteue n 6e3 npeansBecTue.

AKO He e [JOroBOpEeHO OpYro, NMXBEHUTe
MPOUEHTN 3a MNnaTeXHuTe  ycnyru,
npepoctaBaHn oT baHkaTa Ha KnwueHTa,
KaKTo MU MeToAauTe 3a WU3YUCNEHUETO UM
Ca U3noxeHu Ha rmweTtaTa Ha baHkaTa.

MnawaHeTo Ha nuxsaTta, Ab/KMMA OT
BaHkaTa, U/wunu Takcute, KOMUCUOHUTE U
nuxsaTa, NnaTuMu oT KnuneHTa, ce npasu
eXeMeceyHo crneg  M3TU4YaHeTo  Ha
Mecelia UNM Mo BCSKO [OPYyro Bpeme,
JoroBopeHo mexay baHkata u KnueHTa.
Korato e npunoxumo, BaHkaTa nnawia
AbIKMMaTa nuxea cref yabp)XaHeTo Ha
[JaHbK.

B gonbnHeHve Ha ropHoTo, KNMeHTBT ce
3agbkasa, B paMkuTe Ha pasymHOTO,
Aa obesweTn baHkata n ga Bb3CTAHOBM

BCMYKM  pasxoan, npeauMsBuKkaHn OT
OTHOLWEHUATA n c KnunenTa,
BKIOYNTENHO bes orpaHuyeHune
TenedoHHM M MNOLLEHCKM  pasxoaum,

HOTapuanHu Takcu.

3a uenute Ha npunaraHetTo  Ha
Tapudata € TakCuTe U KOMUCUOHUTE
TEPMUHBT ,lOPUANYECKO NULE” ce oTHacs
n 3a epHonuyHu TobproBum (ET), kato
CblMTE ce M3KMYBaT OT KaTeropusTa
~pnsnueckm nuua“.

Cbaencreue u nHcpopmauus

KnneHTbT ce 3agbmkaBa No cunarta Ha
npaBooTHoweHneTo ¢ baHkata pa
cbaenctea Ha bankata n pa 4
MHopmMmpa He3abaBHO 32  BCUYKM
CblLEeCcTBeHM 06CcToATEeNCTBA U NPOMEHN,
KOUTO ce oTHacaT Ao KnueHta nnu Guxa
MO fa MmaT 3HavYeHWe 3a COeNkuTe,
CKINOYEHN c BaHkaTta mnm
B3anMMOOTHoweHusTa My ¢ bankata. C
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any delay of
Customer’'s name and address, contact
data as well as the termination of, or

any changes in the

amendment to, any powers of
representation towards the Bank
conferred upon any person (in particular,
changes in powers of attorney) regardless
of whether such powers of representation
are recorded in a public register (e.g. a
Commercial Register).

Notwithstanding the fact that such
changes in the circumstances are subject
to registration in a public registry, they
shall become effective to the Bank only
after the Bank has been notified thereof
by the Customer in writing.

The Customer shall inform the Bank
without delay of any changes affecting the
Customer’s identity or legal status. The
Customer shall indemnify and hold
harmless the Bank for all damages and
losses suffered by the Bank where the
Customer has failed to duly and promptly
notify it about the changes.

The Customer shall provide all information
reasonably requested by the Bank
necessary for the credit assessment of the
Customer and for the entering into any
transaction between the Customer and
the Bank. For the avoidance of doubt, the
Customer shall always provide the Bank
with a copy of its annual financial
statements.

The Customer shall promptly notify the
Bank in writing of any change in its
financial condition - including (i) any
instances in  which a bankruptcy
procedure against the Customer has been
initiated; or (ii) where the Customer is in
liquidation (according to the provisions of
the applicable law); or (iii) when the
Customer intends to make any change in

9.2.

9.3.

9.4.

9.5.

Luen HopMarHoTO OCbliecTBABaHe Ha
JenHocTTa KnneHTtsT He3abaBHO
yBegomsaBa baHkaTa OTHOCHO BCWYKM
NPOMEHN B HEroBOoTO HauMMeHOBaHue,
agpec, TenedoHeH Homep wnuM Apyru
A3HHM 3@ KOHTaKT, KakTo W OTTernsHeTo
UNY NpoMsiHaTa Ha HAKOW MbIIHOMOLLWMS,
cnpsmo baHkaTa, OTHOCHO HAKOM nuua (B
YaCTHOCT MPOMEHU B MbIIHOMOLLHUTE),
He3aBMCMMO Aanm cboTBeTHaTa
npeAcTaBuTenHa BNacT MOANEXW Ha
perncTpupaHe B ny6nu4eH pernctbp unu
He (HanpumMep TbProBCKUSA perncTsp).

HesaBucnmo oT TOBa, 4e Takuea
npomMeHn B obcToATencrearta noanexart
Ha BMMCBaHe B NybGnMYEH perncrbp, Te
uMmat gencteue cnpsimo baHkaTta, camo
cnen kKato KnueHTbT nucmeHo yBeqoMu
baHkaTa 3a ToBa.

KnueHtsbT He3abaBHO yBegomsiBa
BaHkaTta OTHOCHO KakBUTO W fOa e
NPOMeHM B HeroBata MAEHTUYHOCT WK
npaBeH ctaTyc. KnmeHTbT ce 3agbmkasa
aa obesweTtn baHkaTta 3a Bcuyku Bpeaum
n 3arybu, npeTbpneHn oT baHkaTa BbB
Bpb3Ka C TOBa, Ye TOW € mnponycHan
HagnexHo pa 49 wuHdopmupa 3a
HaCTbNUNTE NPOMEHN.

KnueHTbT ce 3agbnkaBa ga npefgocTes

yanarta, um3aucksaHa ot  bBaHkara,
nHdopMaLus, Heobxoauma 3a
oLeHABaHe Ha KPeauUTHUA pUCK Ha

KnveHTa vnn Ha cpenkarta, Ckni4dBaHa
mexay Knuenta wn  bankata. 3a
n3bsareaHe Ha HesACHOTW, KnUeHTbT
BMHArM  npegoctaBs  Ha baHkaTa
eksemnnap oT roauwHuTe cn
(PMHAHCOBO-CHYETOBOAHU OTYETU.

KnueHtsbT cnegBea CBOEBPEMEHHO
nucMeHo pda ysegomsBa bankata 3a
BCMYKM  HACTbMMNW  MNPOMEHW  BbB
(MHAHCOBOTO MYy CbCTOsIHME, B T.4 (i)
BCUYKM CMyYyaum Ha 3anoyBaHe Ha
NpoVM3BOACTBO MO  HECbCTOATENHOCT
cpewy Hero unu (ii) Ha obsiBABAHe B
nvkemgaumsa (cbrmacHo pasnopeabute
Ha MPUNOXMMOTO NPaBO), KAKTO U Korato
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10.

11.

its organizational or corporate structure
pursuant to the applicable law.

Confidentiality and Data Privacy
Conditions
The Disclosing Party’'s Confidential

Information will only be wused and
disclosed by the Receiving Party to the
extent permited by the applicable laws
and regulations and by the General
Business Conditions.

Complaints

If the Customer has any cause for
complaint in relation to any aspect of the
business relationship with the Bank, the
complaint should initially be raised with
the Bank. In case the complaint is not
resolved to the satisfaction of the
Customer, the latter should address it
directly to the Bulgarian National Bank at
he following address: 1 Knyaz Alexander |
Sqr., Sofia 1000, Bulgaria, tel: (+3592)
91459. All disputes arising from the
business relationship with respect to
these Local Conditions between the Bank
and the Customer will be resolved by the
competent court in Sofia.

These Local Conditions are drafted in
English and Bulgarian. In case of
inconsistency and/or interpretation, the
Bulgarian version shall prevail.

10.

11.

(iil) KnneHTbT Bb3HamepsiBa Aa M3MEHU
opraHuMsaumoHHaTa Ccu CTPyKTypa no
CMUCBNA Ha MPUNOXUMUS 3AKOH.

YcnoBusi 3a NoBepUTESTHOCT U 3awyuTta
Ha NM4YHUTEe AgaHHU

KoHduaeHumanHata wuHdopmaumsa Ha
PaskpuBawaTta CtpaHa wWe Obae
13nonssaHa 7 paskpuBaHa oT
MonyyaBawata CtpaHa, 4OKOMKOTO TOBa
€ [oMyCTUMO CbINacHO NPUNOXNUMOTO
3akoHogaTencTteo u O6wunTe ycnoeus 3a
[enosa JenHoCT.

OnnakBaHus

Ako KnneHTbT wvMa npuynHa 3a
onnakBaHe BbB Bpb3ka C KOMTO U Aa e
acnekT OT [JeNnoBOTO OTHOLIEHWE C
baHkata, TOBa onnakeBaHe TpsabBa
nbpBOHavYanHo ga 6bae OTHECEeHO Ao
Bankata. B cnyyan, 4e nogobHo
onnakeaHe He 6bae paspeweHo no
yooBneTBoputeneH 3a KnueHTa HauuH,
Tol TpsiGBa Aa ce 00bpHEe AUPEKTHO KbM
Bbnrapcka HapogHa GaHka Ha crnegHus
agpec: nnowan ,KHa3 Anekcangwvp ¢
Ne1, Codwma 1000, bBbvnrapus, Ten:
(+3592) 91459. Bcuukm  cnopose,
Bb3HMKHanM mexay baHkata n KnueHTta
BbB Bpb3ka C HacToAwmte MecTHn
yCcrnoBusi, we ce pewasat  oT
KOMNEeTEeHTHUS cbA B rp. Codus.

Hactoswmte MecTtHun ycnoBus  ca
CbCTaBEHW Ha aHrmMNCKn U GbhArapcku
€3k, kKaTo B cllyyall Ha HeCbOTBETCTBME
n/vnun TenkyBaHe, GbNrapckUAT e3nK Mma
npeanmMcTBO.
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